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NPABUTENIbLCTBO POCCUNCKOWN ®EQEPALINU

PACMNOPSAXEHUE
ot 25 pekabps 2013 r. N 2516-p

1. YTBepauTtb npunaraemyto KoHuenuuio pasBUTUS MEXaHW3MOB MNPeAOCTaBMEHUS TOCYLapCTBEHHbBIX U
MYHULMNAnNbHLIX YCIyr B 3NEKTPOHHOM BuAe (danee - KoHuenuus).

2. YcraHoBUTb, u4TO peanu3daums KoHuenumm ocywecTBnseTcd B npegenax YCTAHOBMNEHHbIX
MpaButenbctBoMm Poccuiickon ®epepaumm npenenbHOM YMCNEHHOCTM WM hoHAa onnatbl Tpyda paboTHUKOB
LeHTpanbHbIX annapaToB U TeppuUTopmnanbHbIX OpraHoB deaepanbHbIX OpPraHOB MCMOMHUTENBHON BNACcTK, a Takke
BIOOKETHBIX aCCUrHOBaHWUM, MNPEAYCMOTPEHHbIX COOTBETCTBYIOLWMM dedeparnbHblM OpraHam UCMOMHUTENBHON
BMacTu U rocygapCTBeHHbIM BHEBIOOKETHBIM poHaam B heaepanbHOM BlofxeTe Ha pyKoBOACTBO M yNpaBrieHne B
yCTaHOBMEHHOW cdepe AeATENbHOCTY.

3. MuHkomcBsA3n Poccum no cornacoBaHunio ¢ MuHakoHOMpas3suTusa Poccun, MHBIMK 3anHTEpeCOBaHHbIMU
deaepanbHbIMU OpraHaMu rocygapCTBEHHOM BNAacTy U rocyAapCTBEHHbIMWU BHEOIOAXKETHBIMW hoHAaAMM:

no 20 auBaps 2014 r. npegctaButb B [lpaBuTenbctBo Poccuiickon Pegepauumn nnaH MeponpusaTui
("mopoxHyto KapTy") no peanusauuu KoHuenuwun, npegycmoTpeBs MeponpusTUs no ee
hMHaHCOBO-3KOHOMNYECKOMY 0DEeCneveHNIo;

Ao 1 wioHa 2014 r. npeactaBuTb Ha paccMoTpeHue [MpaBUTENbCTBEHHONW KOMMCCUMM MO MCMNOMNb30BaHWMIO
NHOPMALIMOHHBIX TEXHOMOMMIN ANS YMy4llEeHUs KavyecTBa >XM3HW M YCNOBUW BedeHWs npeanpuvHMMaTernbCKoun
AeATeNnbHOCTM KOHLENUUIO permoHansHon nHdopmaTtmsaumm.

4. ®depepanbHbiM OpraHam WCMOSIHUTENbHOM BrlacTU M FOCYAapCTBEHHbIM BHEOIOMKETHbIM  hoHAaM
PYKOBOACTBOBaTLCA nonoxeHnsMu KoHuenuuu npu  peweHun 3agad B cdepe MoBbIWEHUS KavecTBa
NpenoCTaBneHNst roCY4apCTBEHHbIX M MyHMUMMAnNbHbIX YCIyr B 3MEKTPOHHOM Buge u obecneyeHuss ux
OOCTYMHOCTW.

5. PekomeHgoBaTb opraHam rocygapcTBEHHOM BracTu cybbektoB Poccuickon dPegepaumm u opraHam
MECTHOro camoynpaBleHUsl PYKOBOACTBOBATbCA MONOXeHuAMU KoHuenuuu npu peweHun 3agady B cdepe
MOBbILUEHUS KayecTBa NpPefoCTaBfiEHUS TOCYLAPCTBEHHbIX WU MYHMLMNANbHBIX YCIYr B 3NIEKTPOHHOM BMAOE U
obecneyeHns Ux JOCTYMHOCTH.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®egepauun
O.MEOBEOEB

YTBEpXaeHa

pacnopsixkeHneM NpaButenbcTBa
Poccuinckon denepaunn

oT 25 gekabpsa 2013 r. N 2516-p

KOHUENUUA
PA3BUTUA MEXAHU3MOB NMPEAOCTABJIEHUA TOCYAAPCTBEHHbIX
N MYHULUNANBHBLIX YCNYT B 3NEKTPOHHOM BUOE

|. BBegeHune

KoHuenunst pasBuUTMsS MexXaHM3MOB MpefoCTaBIeHNst TOCYQAPCTBEHHLIX W MYHULMMANbHbLIX YCRAyr B
3NekTpOHHOM Buae (oanee - KoHuenums) pa3paboTtaHa Bo UCMOMNHEHWE NyHKTa 4 pasgena | npoTokona 3acegaHus
MpaBWUTENBCTBEHHON KOMMUCCUM MO MCMOMb30BaHUIO MHAOPMALMOHHBLIX TEXHOMOMMA ANst YNyylWeHUs kavecTsa
XU3HWU 1 YCNOBUI BeAeHUsa npeanpuHMMaTensckon geatenbHocTh oT 19 ceHTabpsa 2013 . N 1.

B KoHuenuun ycTaHaBnMBalOTCA OCHOBHbIE UEeNW, MNPUHUMNBI W HanpaBneHus AeATenlbHOCTM Mo
OanbHellweMy pasBUTUIO MEXaHM3MOB MpefoCTaBrieHNst TOCYAapCTBEHHbIX W MYyHUUMNAmNbHbLIX YCNyr B
3MEeKTpoOHHOM BuAe Ha nepuoa go 2016 roga, onpegeneHa opraHu3auvMoHHass MoAeflb ynpaBfieHUs 3TOW
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OeAaTenbHOCTbIO.

OCHOBHbIMW HaMpaBneHUSIMU OEATENbHOCTU NO Pa3BUTUI0 MEXAHU3MOB NPEAOCTaBNEHNS rOCYAapCTBEHHbIX
1 MyHVMLMNANbHbIX YCNYr B 3NEeKTPOHHOM Buae B KoHuenuun onpeaeneHsl:

onTMMU3auns npouedyp NPefocTaBrneHus yenyr, a TaKkke ycnyr, NpefocTaBnsemMblX rocyfapCTBEHHbIMU U
MYHULMNANbHLIMA yYpeXaeHnaMn 1 ApYyrumMn opraHusaumsiMmM, B KOTOPbIX pa3mellaeTcs rocygapCTBeHHOe wnu
MyHULMNanbHoe 3adaHne (3akas), C MOMOLLbI0 MHPOPMALIMOHHBIX TEXHOMNOrMIA (4anee - ycnyru);

COBEepLUEHCTBOBaHNE WHMPaCTPYKTYpPbI, obecneymnBaroLLem NHAOPMALIMOHHO-TEXHOMOTMYECKOe
B3aMMoOAencTBMEe WHMOPMALMOHHBIX CUCTEM, UCMONb3yeMblX AnA  npegocTtaBneHus ycnyr (ganee -
NHAPaCTPYKTypa INEKTPOHHOIO B3aMMOAENCTBUS).

KoHuenuuss opueHTMpoBaHa Ha MOBbILEHWE YPOBHSA YOOBNETBOPEHHOCTM rpaxgaH W opraHv3auun
pesynbTatamm B3aMMOLEWCTBMA C OpraHamu roCyAapCTBEHHOW BNacTu, opraHamm rocyAapCTBEHHbIX
BHEOIOAXKETHbIX (DOHOOB, OpraHamMy MECTHOrO CaMOYMNPaBeHWs W WHbIMW - OpraHu3auMsmMu, B  KOTOPbIX
pasMellaeTcs rocygapCTBEHHOE WNW MyHuuMnanbHoe 3ajaHve (3aka3) (Janee - opradbl (opraHusauuu),
npegocTaBnsaoLwme yenyru), Npu NosyYeHumn yCryr.

PesynbTatamn peanusaumm KoHuenuuu [OMKHbI CTaTb MOBbIWEHWE OOCTYMHOCTU YCNyr AMs rpaxaaH M
opraHusauui, ynpoLlieHne npouenyp B3auMOOENCTBUA C OpraHamu (opraHu3auuamu), npegoCcTaBnsoWUMN
YCNYrn, CHKEHNE KOPPYNUMOHHBIX PUCKOB, NOBbIWeHMe 3h(PEKTUBHOCTM BIOAKETHBIX pacXxoaoB.

1. MecTo KoHuenuun B CUCTEME aKTOB B COOTBETCTBYIOLLEN cdhepe

KoHuenuns npeaycmatpyBaeT BbINOMIHEHNE MEPONPUATUA, HEOOXOANMBIX ANst peLleHns 3agay no pa3BuUTUIo
nHdopMaLMoHHOro obLecTtsa, onpegeneHHbix CTpaternen passuTnst MHOpPMaLMOHHOro obuiecTsa B Poccuickon
depepaumm, yreepxaeHHom MNpesmaeHtom Poccuiickon ®eapepaunn 7 cespansa 2008 r. N Mp-212.

Peanusaunsa KoHuenuun HanpaeneHa Ha pelueHue cnegyoLwmx 3agad, obosHaveHHbix B CTpaTternm:

dopMMpOBaHNUE  COBPEMEHHON  MH(OPMAUMOHHONM U TENEeKOMMYHUKaLMOHHOM  MHMPaCTPYKTypbI,
npegocTaBeHne Ha ee OCHOBE KaYeCTBEHHbIX YCyT;

nosblweHne 3h(PEeKTUBHOCTM rocygapCTBEHHOIO ynpaBneHns N MECTHOTO CaMOynpaBnieHus.

KoHuenums yumTbiBaeT nonoxewust CTpaTterM WMHHOBaLMOHHOIO passutua Poccuiickon Pepepaunun Ha
nepuoa go 2020 ropa, yTBepXAeHHOW pacnopshkeHuneMm [NpaButenbctBa Poccuiickon Pepepaumm ot 8 aekabps
2011 r. N 2227-p.

MpenycmoTpeHHble  KoHuenuuewn  MeponpusaTMs MO pasBUTMIO  MHAPACTPYKTYPbl  SMEKTPOHHOro
B3aUMOJEWCTBUST YYUTLIBAOT MEPOMPUATUSA, 3anfaHNpOBaHHbIE TOCY4ApPCTBEHHOM nporpammon Poccuinckon
®epepaumn  "MHdopmaumoHHoe obwectBo (2011 - 2020 rogpl)" (mognporpamma  "MHdopmauuoHHoe
rocygapcteo”), yTBepXaeHHoN pacnopshkeHmem lMpasutenbcrtBa Poccuickon ®epepaumm ot 20 oktabpsa 2010 r. N
1815-p.

B yactn HanpaeneHuin n mep No onTUMMU3aumu npouenyp npegocTtasneHns ycnyr B KoHuenuun pa3smsaroTcs
NonoXeHnst yTBepxaeHHon pacnopsbkeHnem [paButensctBa Poccuickon depepaumm ot 10 moHa 2011 r. N
1021-p KoHuenumn CHWXEHMS agMUHUCTPATUBHbIX GapbepoB M MOBLILWEHUS OOCTYNMHOCTU FOCYOApPCTBEHHbIX U
MyHULMnaneHbIxX yenyr Ha 2011 - 2013 rogpl, KOTOPbIE KacalTcs:

npuBeAeHNs agMWHUCTPATMBHBIX pernameHToB B COOTBETCTBME C MNyHKTOM 2 4vactu 1 cratbum 7
depepanbHoro 3akoHa "O6 opraHnsauun NpegoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANBHbBIX yCryr";

obecrneyeHnst akTyanbHOCTM W  OPUOUYECKOW 3HAYMMOCTM MWHcpopmaumm o6 ycnyrax u  pyHKUmsX,
pasmellaemMon B defepanbHoOM  rocydapCTBEHHOW UWHAOPMaUMOHHOW cucTeme "®epeparnbHbli  peecTp
rocyfapCTBEHHbIX Y MyHUUMNANbHbIX yenyr (pyHKUM)" (ganee - ®egepanbHbIi peecTp ycnyr) u nybnukyemon B
henepanbHOM  rocygapCTBEHHOW  MHopMaumoHHoW cucteme "EuHbIi nopTtan  rocyagapCTBEHHbIX WU
MyHULUMNanbHbIX yenyr (byHkumi)" (ganee - EguHbin noptan);

WHTErpaumMm WHQOPMALMOHHBLIX CUCTEM MNOOOEPXKKA AEATENbHOCTU MHOrOMYHKUNOHASbHbLIX LEHTPOB C
aBTOMaTU3MpPOBaHHbIMM  CMCTEMaMW OpraHoB (OpraHu3auuii), nNpedoCcTaBNSALWMX  YCIyrM, OpraHusauumn,
y4YacTBYHOLIMX B NPeAOCTaBNeHNN yCryr, a Takke ¢ EAnHbIM noptanom;

obecneyeHnst MOMNy4yeHUss BCEX HeOoOXOoAMMbIX ANs NPefoCcTaBneHus YCrnyr CBEAEHUM Wu3 OpraHoB
rocy4apCTBEHHOWN BracTu 1 OpraHoB MECTHOr0 camoyrpaBfeHus, 3anpeTta TpeboBaHns O NPeaoCTaBNeHNN Takux
cBeleH OT 3asaBUTENen.

Ansi NpoOormKeHUs W 3aBepLleHVs MEepOomnpUSTUMIA MO ONTUMM3AUUW NPEeAOCTaBfIEHUSA YCryr MOMUMO
KoHuenumn MuHUCTEPCTBOM 3KOHOMMUYECKOro passutus Poccunckon depepaumm B HacTosllee BpeMsi
paspabaTtbiBaeTCA  KOHLENUUS  COBEPLUEHCTBOBAHWS  MNopsgka MpefoCTaBleHust  rocygapCTBEHHbIX U

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 3 u3 26

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

Pacnopsixenue Mpasutenscrea P® ot 25.12.2013 N 2516-p
<06 yTBepxxaeHnn KoHuenuum pasBuTusi MEXaHU3MOB MpPeaocTaBeHunst
rocyaa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.09.2015

MyHMLMNAMNbHBLIX YCIYT.
B uensx ontumnsauumn npegocTaBneHns yenyr Ha ypoBHe cybbekTtoB Poccuickon ®egepaumn gomkHa 6bitb

paspaboTaHa KOHUEeNUUss pernoHanbHOW UHgopMaTM3aLmm, y4uTbiBaoLas 0COOEHHOCTN AeATEeNbHOCTU OpraHoB

rocygapcTBeHHow Bnactu cybbektoB Poccuiickon denepauum n opraHoB MECTHOIO CaMOyrnpaBneHuns.

2. TeKkyllee COCTOsIHUE 3MEKTPOHHOIo NpaBUTENbLCTBA
B Poccunckon degepaumm

Peanusaums meponpusaTMn N0  BHEOPEHW  UHAPOPMALMOHHO-KOMMYHUKALMOHHBIX  TEXHONOMMA B
OEeATenbHOCTb OpraHoB (opraHu3aumi), npegocraensatowmx yenyri, B 2002 - 2013 rogax nossonuna:

cpopmmpoBaTb OCHOBbI BEOOMCTBEHHOW, pErMoHanbHOW, a B HEKOTOPbIX CNydasx W MyHUUUNanbHOW
WMH(PPaCTPYKTYPbl SNEKTPOHHOr0 B3anMoaencTBuS;

HayaTb (bopMumpoBaHue obLedenepanbHON UHPPACTPYKTYPbl NEKTPOHHOrO B3auMoa4eNCTBUS;

NPUCTYNUTL K MNpefoCTaBNeHWto ycrnyr, B TOM 4YMUCME C UCNOMb30BaHWEM MEXBEOMCTBEHHOrO
B3aMMOAENCTBUS;

cchopMmpoBaTh OCHOBbI HOPMATMBHOMO MpPaBoOBOro obecnevyeHns UCMONb30BaHUS WH(OPMALMOHHBIX
TEXHOMNOIrMN B A4eATENbHOCTM OpraHoB (OpraHusauuin), NpegocTaBnsoLWmX YCyri.

B To e Bpemsa npakTuka BbIMOSTHEHUA MEPONPUATUIA MO (POPMUPOBAHMUIO 3EKTPOHHOrO NpaBUTENbCTBA
BbiBUNa psag npobrem, KoTopble CHWXKalT 3(dEKTUBHOCTE AEATENBHOCTM MO Mepexody Ha npedocTaBlieHue
yCryr B 3NeKTPOHHOM BUAE.

Mo coctosiHuio Ha HosA6pb 2013 r. Gonee 4,5 nNpoueHTa rpaxagaH CTpaHbl 3aperucTpupoBaHbl Ha EanHom
noptane (No gaHHbIM MuHUCTEpPCTBa CBSI3WM U MacCoBbIX KOMMYHUKauun Poccunckon ®epepaumm, B 2010 roay -
0,15 npoueHTta, B 2012 roagy - 1,8 npoueHTa), rae onybnvKoBaHbl CBEAEHUS O NMpefocTaBneHun 627 ycnyr Ha
denepansHoM ypoBHe n 6onee 100000 ycnyr - Ha perMoHanbHOM M MyHULMNAnNbLHOM ypoBHSX. [Npu aTom gons
KOPPEKTHOW W akTyanbHOW MWHOopMauum O npefocTaBneHun ycnyr Ha degepansHOM ypoBHe u  hopmax
3asBneHun, onybnukoBaHHonm Ha EgwHom noptane (I v |l aTanbl nepexoga Ha npegocTaBneHve YCnyr B
3NEKTPOHHOM BMAe), MO AaHHbIM MUHUCTEpCTBa 3KOHOMMYECKoro pa3sutus Poccuiickon ®epepauun, coctaBnseT
53 npoueHTa (B 2010 rogy - 66 npoueHToB, B 2012 rogy - 43,5 npoueHTa). AHanorMyHbIN NokasaTesnb B OTHOLLIEHWN
npeaocTaBneHus YCnyr Ha perMoHanbHOM YU MyHULMNAanbsHOM YPOBHAX cocTaBnseT 55,5 npoueHTa.

TexHnyeckass BO3MOXHOCTb NofaTb 3asiBEHUe U NonydYnTb yBedoMneHne ob aTom vepe3 EauHbii noptan
(HavanbHasa dasa Il atana) peanusoBaHa ang 9,7 nNpoueHTa ycnyr, NpeocTaBnsieMblX Ha deaepanbHOM YpOBHE
(61 n3 627), u 10,7 npoueHTa ycnyr, npefocTaBnsieMbIX Ha perMoHanbsHOM Y MyHULMNanbHOM YPOBHSAX (OLeHKa no
Bblibopke 13 4150 ycnyr), Torga kak k HacTosileMy BpeMeHu nepexod Ha Il atan gomkeH ObITb peanusoBaH Ans
BCEX YCnyr.

Bo3amoXHOCTb MonyyeHuss pesynbTata npegocTaBneHus ycnyrm dvepe3d Eaumdbin noptan (V' aTan)
peanu3oBaHa ang 3,3 npoueHTa (21 13 627) ycnyr, npegocrasnsemMbix Ha degepanbHOM YpoBHE U He TpebytoLwmnx
NPUHATUSA peLLEeHn B npouecce nx npegocrtasneHns. N3 4150 sowealwumx B BbIGOPKY yCnyr, NpegocTaBnsieMbIX Ha
perMoHanbHOM W MYHULMMANbHOM YPOBHSX, pe3yrnbTaTbl B 3MEKTPOHHOM BuAe AOCTynHbl nuvwb ana 47 (1,1
npoueHTa) ycnyr.

YcTtaHoBneHHble Yka3om [llpeangeHta Poccunckon ®egepaumm ot 7 mas 2012 r. N 601 "O6 OCHOBHBbIX
HanpaBneHnsax COBEPLUEHCTBOBAHUS CUCTEMbl [OCYQapCTBEHHOro ynpaeneHus" nokasaTenu, B 4acTHOCTU
nosbiweHne k 2018 rogy go 70 nNpouUeHTOB AONW rpaxaaH, UCMONb3YILWMX MeXaHW3M MonyvyeHus ycryr B
3ANEeKTPOHHOM BUAe, HEAOCTUXUMBI MPU COXPAHEHUMN TeKyLLen ANHaMUKN.

OcHoBHOM crnocob yganeHHoro goctyna k ycnyram - EOvHBIA nopTan HegocTaTOMHO OpPUMEHTUPOBaH Ha
notpebHocTM nonb3oBaTenen. Hanpumep, pona ycnyr, npegocTaBnsiemMbix Ha degepanbHOM  YPOBHE,
WMHOPMaLINIO O KOTOPbLIX MOXHO HANTN Ha EQnHOM nopTane ¢ MOMOLLLIO NOMCKa N HaBUraLUOHHBLIX MHCTPYMEHTOB,
coctaenseT 71 npoueHT (B 2010 rogy - 76 npoueHToB, B 2012 rogy - 60 npoueHToB). PasmelleHHble Ha EguHom
noprtane ycnyru npaktmyecku He MOryT ObiTb OBHapyXeHbl Yepe3 BHELUHME MOUCKOBbIE CUCTEMbI MO KIHYEBbLIM
cnoBaMm. JlMwb Ang Mamoro 4ucrna Yycnyr peanu3oBaHa BO3MOXHOCTb NPeABapUTENibHOIO  3anofiHEHUs!
3NEeKTPOHHbIX (opM U 3aaBneHMn. He HanaxeHo WHMOPMUPOBaHWE 3aaBUTENerd O TeKyleMm craTtyce
npegocTaBneHnst yCnyr.

3HaunTenbHoe YNCNo BOCTPebOBaHHbLIX YCNyr, NPefocTaBnsemMblXx Ha deaepanbHOM YpOBHE, OTCYTCTBYET
Ha EpguMHOM nopTane M JOCTYNHO B 9MEKTPOHHOW popMe TOMbKO 4epe3 oduuuanbHble carTbl OpraHoB
(opraHusauuin), NpeaoCcTaBnALLNX YCIyru, NN Yepes cneumnann3vpoBaHHbIX onepaTopos, B TOM YMcne 3a nnaTy.
MMpn aTOM Takue canTbl YacToO He MHTerpupoBaHbl ¢ EguHbIM nopTtanom u EguHon cuctemon ngeHtudukauum m
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ayTeHTUdukaumm. AHanormyHo ob6cToAT pfgena C  ycnyramu, MpeaocTaBnsieMbiMU  Ha  pernoHanbHOM WU
MYyHMLMNANbLHOM YPOBHAX. YKa3aHHble 06CTOATENbLCTBA TPEOYHOT OT rpaxaaH MHOrOKpaTHbIX peructpauumn u
npeaoCcTaBneHns OOHUX U TeX e NePCOHanbHbIX AaHHbIX Pa3nnyHbIM onepaTtopamM MHAOPMALMOHHBIX CUCTEM.

Mpn nepexogoe Ha npedocTaBneHWe YCNyr B 3NEKTPOHHOM BuAe, TaK >Xe Kak W Mnpu opraHusauum
MEXBEJOMCTBEHHOrO B3aMMOAEWNCTBUS, HE MPOBOAMTCS OMTMMM3aLMS aAMUHUCTPATMBHBLIX npouenyp, 4To He
Nno3BonseT peanu3oBaTb NpeuMMyLlecTBa aBToMaTtu3aumn. Pacxoabl opraHoB (opraHusauun), npegocTaBnsowmnx
ycnyru, Ha B3auUMOLEWCTBUE C 3asBUTENAMW, HECMOTPS Ha 3HaduTenbHble OlMpKeTHble pacxodbl Ha
MH(POPMaLIMOHHO-KOMMYHUKALMOHHBIE TEXHONOMNN, HE COKpaLLaTCA.

He cosgaHbl ygobHble M OOCTYNHblE MexXaHu3mbl MNepeBofa AOKYMEHTOB U3 OyMakHoW ¢opmbl B
9MNEKTPOHHYI0, a npaBoBas 0a3a MpefoCTaBneHWs YCryr 4acTo He npeaycMaTpyBaeT 3MEeKTPOHHOW opMbl
B3aMMoaencTeus. Hanpyvmep, nuwb AnNg eQUHWYHLIX YCNyr yCcTaHoBMNeHa AOMYyCTUMOCTb AUCTaHLUMOHHOW nogayv
3a8BNEHNsT U MOMy4vyeHus pesynbTaTa NpefoCTaBreHus yCcnyr, yTBepXAeHbl HOPMAaTUBHbIM MPaBOBbIM aKTOM
3NEKTPOHHbIE (POPMbI 3asABMEHUN, a pe3ynbTaTbl NPeAOoCTaBEHHbIX YCyr MMET BCe HeOOXO0aMMbIE PEKBU3UTHI,
3aBepeHbl 3MEKTPOHHOM MNOAMUCHI0 U MOTYT MUCMOMb30BaTbCA NPU B3aUMOLENCTBUN C OpraHamu (opraHmsaumsamm),
NpeaoCTaBnsOWUMM YCNYrn, U B rpaxkgaHckom obopoTe. Vicnonb3oBaHne aNeKTpoHHOW hOpMbl MONYyYEeHUs yCrnyr
B pedkux crnydasx yMeHblUaeT And 3adBuMTens YMCo MOcCeLLeHMr opraHa (opraHusauuun), npeaocTaBnsitoLero
YCIyru, Unu ycTpaHseT HeobxoaMMOoCTb nogavm BymMakHbIX JOKYMEHTOB.

AyOuT TeKylwero COCTOSHUA WHMPaCTPYKTYpbl 3MEKTPOHHOIO B3avMMOLEWCTBUSA OeMOHCTpUpyeT psad
TEXHUYECKNX N OpPraHn3auMOHHbIX HEAOCTaTKOB, OrpaHUYMBaloLLINX pas3BUTUE 3MEKTPOHHOro MpaBUTENbCTBA, Tak
Kak OHa co3gaBarnacb nocrnefoBaTenibHO, MO Mepe BO3HUKHOBEHUS HOBbIX 3aga4y, 6e3 npoeKkTMpoBaHWs
TEXHUYECKOW  apXWUTEKTYypbl, CTaHOapTM3auMM  BHELWHWUX WHTEpPdEencoB, [OOSMKHOMO  OOKYMEHTUPOBaHUSA
MH(OPMALIMOHHBIX CUCTEM M nopsigka ux akcnnyaTaumn. CdopmupoBaHHaa WMHAPaACTPyKTypa 3MNEKTPOHHOro
B3aUMOJENCTBUSI HEJOCTaTOYHO ynpaBnsiemMa v MMeET OrpaHUYeHnst No pas3BuTuio. 30bITOUYHbIE apXUTEKTYPHbIE
pelleHns BeayT K 3aBbllEHHbIM 3aTpaTam Ha MnoagepXKy M SKCniyaTauui goporocrosiero un  6biCcTpo
ycTapeBatowiero obopyaosaHus. pu 3TOM B CWMy MNPUHATBIX MPOEKTHbIX U OpPraHM3auuoHHBIX PeLleHuin pocT
yucra nonb3oBaTenen WMHPPACTPYKTYPbl IMEKTPOHHOMO B3aUMOAEWCTBUS U Harpy3kum Ha Hee BedeT K ee
HeornpaBOaHHOMY YCIOXHEHWIO, MOBBILIEHHOW Harpyske Ha ee 3NMeMEHTbI, K POCTY U3OepXeK Ha nogaepxkky u
pasBuTUE, CHUXKAET HaAEXHOCTb PYHKLMOHMPOBAHNSI.

B HacTosiLlee BpeMsi OCHOBHbIMU OpraHamMu, OCYLLECTBALWUMN ypaBNeHNe 1 KoopanHauuo B obnacTsx,
CBSI3aHHbIX C (POPMUPOBAHNEM 3MEKTPOHHOIO NPaBUTENLCTBA, ABNAOTCA:

MWHNCTEPCTBO CBA3MN N MacCOBbIX KOMMYHMKaumn Poccunckon denepaumm;

MwWHUCTEPCTBO 3KOHOMMYECKOIO pa3BuTus Poccuiickon ®epgepaunu;

[MpaBuTENbCTBEHHAA KOMWUCCUMS MO  WUCMONb30BaHWIO WHMOPMALMOHHBIX TEeXHOMOrMn Ans  ynydleHus
KayecTBa XW3HU 1 YCNOBUI BeeHUS nNpeanpuHMMaTenbCKon AeaTenbHOCTH;

lMpaBuTensCcTBEHHAss KOMUCCUSA MO NPOBEAEHUIO aAMUHUCTPaTUBHOM PedopMBbl.

HopmaTtuBHbiMM npaBoBbiMM aktamu [lpaButensctBa Poccuickon ®degepauuy NOMHOMOYMS yKa3aHHbIX
OpraHoB pacnpefeneHsl creayoLwmm obpasom:

PYHKUUN MO METOAONOrMYECKON, KOHCYNbTALMOHHON NOAAEpXKE M MOHUTOPUHIY OMTMMU3aLMM Nopsaka
NpeaoCTaBneHMs YCyr U UCNOSNTHEHUS (DYHKLUMIA HAaXoasTcsl B BeaeHUn MUHMCTEpPCTBaA 3KOHOMUYECKOTO Pa3BUTUSA
Poccuiickon depepaumu;

ocTanbHble YHKUMW NO pPasBUTUIO SMEKTPOHHOro MNpaBUTENbCTBA, B TOM 4ucrie no hopMUPOBaHUIO
WH(PPaCTPYKTYpbl  3ANEKTPOHHOIO  B3aMMOAEWCTBUS W KOOpAMHALMM  pacxofoB Ha  BEOOMCTBEHHYHO
WMHpopmaTumsaumio, - B BegeHnn MuHucTepcTsa CBA3M U MaccoBblX KOMMYHUKaumin Poccunckon degepaumn.

[MpaBuTenbCTBEHHAA KOMUCCUS MO  WUCMONb30BaHWIO WHMOPMALMOHHBIX TEeXHOMOrMn Ans  ynydleHus
KadecTBa >XW3HW U YCIOBWUIA BeOEHUS NPeanpuUHMMaTenbCKkon AeATenbHOCTM 06rafaeT NofHOMoYMsMKU B cdepe
WHbopmaTm3aumm rocyaapCTBEHHOro ynpaeneHusi. OpraHom, KOOPAMHMPYKOLWMM npouecc pecdopMnpoBaHus
rocy4apCTBEHHOro ynpaBfeHMsT U OTBETCTBEHHbIM 3a MpOBeAEeHUEe OpraHmM3aLMOHHbIX W yNpaBreHYeCKMX
MeponpuUsTU No pedOpPMUPOBAHUIO OPraHoOB BracTu, siBnsietcs MNpaBuTenbCTBEHHAs KOMUCCUS MO NPOBEAEHMIO
aAMWHNCTPAaTUBHOWN pedopMbl.

Il. Uenesasa mogens
Mepbl, npegycmoTpeHHble KoHuenuuen, HanpasneHbl Ha MoBbilleHne 3EKTUBHOCTU AEATENbHOCTU Mo

d)OpMI/IpOBaHI/HO B Poccuinckon d>ep,epau,|/|m QNEKTPOHHOIo npasuTenbCTBa WU npepgnofiaratoT noBbilLleHWe O05N
rpaxgaH, Mncnonb3yrwnwnx MexaHu3mMm nonyvyeHua ycnyr B 3J1IeKTPpOHHOM Buae, Ao 70 NPOLUEHTOB. Peanuzauns

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 5 u3 26

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

Pacnopsixenue Mpasutenscrea P® ot 25.12.2013 N 2516-p
<06 yTBepxxaeHnn KoHuenuum pasBuTusi MEXaHU3MOB MpPeaocTaBeHunst
rocyaa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.09.2015

YKa3aHHbIX Mep Takke MO3BONUT MOBbLICUTb YPOBEHb YAOBMNETBOPEHHOCTU rpaxaaH Poccuiickon depepauuu
KadyecTBOM npegocTasnenns ycnyr 4o 90 npoueHToB.

[Ona pgocTmkeHMs  yKasaHHbIX Mokasatenenh Heobxogumo obecneunTb rpaxgaHam  yoobcTtBo 1
npeackasyemocTb npoueayp B3auMOAEWCTBMS C OpraHamu (opraHusauusamu), npegocTaBnsowWmMMn yenyrn, npu
nonydyeHun ycnyr. lpoueaypbl NONyYeHWs YCNyr OOMXHbl OTBeYaTb OOOCHOBAHHbLIM OXUOAHUAM TpaxaaH,
COPMMPOBaHHBIM B pe3ynbTaTe Ux OnbiTa B3aMMOAENCTBUSA C OpraHm3aumammn, paboTarowmmm Ha KOHKYPEHTHbIX
pbiHKax (MHTepHeT-mara3uHamu, 6aHkamu u gp.). VIHTepdencel, peanusyowMe B3auMOLEWCTBUME C OpraHamu
(opraHusauusimm), NPeaoCTaBNALLWUMN  YCIYrK, AOMKHbl ObiTb YOOOHBIMM U MOHATHBIMW. [1poeKkTMpoBaHue
pernamMeHToB B3aMMOZEWCTBUS U INEMEHTOB MHTEPENCOB, OLEHKa MOHMMaHus u ygobcTBa pearnv3oBaHHbIX
npouenyp AOMKHA OCYLLECTBASTLCS Ha OCHOBE M3Y4YeHWSs CLeHapveB MOBEAEHUS TPaX4aH C NMOMOLLBIO OMPOCHbIX
MeToAoB 1 dokyc-rpynn. TpeboBaHuMs K npoueaypam NpeaocTaBneHns ycnyr, HanpaBneHHble Ha obecneyeHne nx
yAO6BHOro 1 NOHATHOIO UCNONb30BaHWUSA, AOMKHbI ObITh 3aKpenneHbl HOPMaTUBHO.

3asBuTENt0O  OOSMKHbI  NPEefoCTaBNATbCSA  yAOOHble CepBUCbl  uaeHTUdurkaumm un  ayTeHTudukalmm,
HaBWraUWOHHbIE N MOUCKOBbIE CEPBUCHI, UH(POPMALMSA O OOCTYMHbIX €My ycryrax, B TOM 4ucre B MpuBSA3KE K
XWU3HEHHbIM CUTYyaL MM, KOHTEKCTHbIE NMOACKa3KM, CePBUCHI aBTOMATU3MPOBAHHOIO 3anonHeHus opM 3asaBneHun
C WCMOMb30BaHMEM MEPCOHamNbHbIX [daHHbIX W MHbIX CBEAEHUNW, [OOCTYMHbIX oOpraHy (opraHusauuu),
npeaocTaBnsoWweMy yCrnyru.

B cnyyae HepaboTOCNOCOBHOCTM TEX WU WHbIX CEPBUCOB MOMb30BaTEN0 [OJPKHA CBOEBPEMEHHO
npenocTaBnATbCa MHopmaumuss 06 3TOM, a Takke O CPOKe BOCCTaHOBMEHUS paboTocnocobHocTu. 3asBuTento
OOIMKHbI ObITb OCTYMNHLI UHTEPAKTUBHBIE MHCTPYMEHTbI OLIEHKM KayecTBa npoueayp NpeaocTaBeHns YCnyr.

B cooTtBeTcTBUM C 3akoHogaTenbcTBOM Poccunckon Pepepaummn 3asBuTENiO OOSMKHbI MpeaocTaBnsaTbCs
cpencTBa oTOOpaXKeHus coaepXaHusa AOKYMEHTOB, MOANNCHIBAEMbIX UM B 3NIEKTPOHHOM BuJeE.

Heobxooumo Takke MWHUMW3MPOBATb BPEMEHHbIE W (OUHAHCOBbLIE PAaCXOAbl FpaXdaH, CBS3aHHble C
nony4yeHvem ycnyr. 3asBuTenb AOMKEH nonyyatb YCNyrn ¢ MMHMMAanbHbIMM BPEMEHHBbIMU 3aTpaTamu, BKIHOYas
3aTpaTbl Ha NOArOTOBKY AOKYMEHTOB, PErMCTpauMio Ha nopTanax, obyyeHune paboTe C HOBbIMWM TEXHOMOTMSMMU,
noceLleHve opraHoB (opraHumsauui), NPegoCTaBnSIOWMX YCIyrn, OXunaaHue B odepeau, oXmaaHue pesynbrarta
NpeaoCTaBneHns YCNyr, a Takke C MUHUMAanbHbIMU (PMHAHCOBBLIMKU 3aTpaTamMu, BKMOYas Kak 3aTpaTtbl Ha onnaTy
rocy4apCTBEHHON MOLWMMHBLI, Tak WU COMYTCTBYKOLIME HeoduumanbHble pacxoabl (obpalieHne K nocpefHuKam,
npuobpeTeHne nporpaMMHOro obecrnedeHuns, KOHCynbTauuu M Ap.). MyHMMM3aumMn Takke noasnexuT Yucro
noceLleH1in Be4OMCTBa.

Mpoueanypbl NONy4YeHUs1 yCnyr OOIMKHbI OblITb MO BO3MOXHOCTM (DOpMann3oBaHbl, NPEXae BCEro B 4acTu
MPUYMH, KacawLlMXcs oTkasa B MpegocTaBneHun ycnyr. Bce HeobGxogumble npouenypbl, TpeboBaHusa K
rpaXXgaHvHy, KpUTepumn NPUHATUSE PELLEHUIA YCTAHABINMBAOTCA HOPMATUBHO, a TakXke AOMOSNTHUTENBHO M3raratTcs
Ha [OCTYNHOM AnsA 3asBUTENS A3blke. YCMNyrM [OSPKHbI MPONTU ayguT WM ONTMMMU3auWO, HanpaBfeHHble Ha
cokpalleHue TpeboBaHWi K 3assBUTENAM, X (PUHAHCOBBIX U BPEMEHHBIX PacXo40B.

BaxHo obecneunTb rpaxgaHam SOCTYMHOCTb pas3nunyHbix ¢opM (cnocoboB) nonyyeHus ycnyr. [paxgaHuHy
OOMMKHbI OblTb MO ero BbIOOPY [OOCTYMHbI crneaykowme cnocobbl M OpMbl B3aUMOLENCTBUSA C OpraHamu
(opraHusauusamu), NnpegocTaBNALWLMMN YCIYTN:

o4yHoe obpalleHve B TeppuTopuanbHoe MOApasdeneHne opraHa (opraHusauum), npegocTaBnsAwLWero
YCIyru, UM MHOroYHKLMOHAarbHbIE LLEHTPbI NPeA0CTaBNEeHUs YCNyr (Aanee - MHOrogyHKUNOHArbHbIE LIEHTPbI);

obpalleHne B 3MEKTPOHHOM BWAE MO TENEKOMMYHMKALMOHHLIM KaHanam CBA3W C UCMNOfb30BaHUEM
9MNEeKTPOHHOW nognucu 4epe3d EaOvHbI nopTan WM pervoHanbHble MopTanbl  FOCYOAPCTBEHHbLIX  YCNVT,
oduumnansbHble canTbl OpraHoB (opraHnsauuii), NpeaocTaBnsalWmnX yenyru;

obpalleHne no kaHanam TenedOHHOW CBA3W, BKMOYasi MOOMIbHYKO CBSA3b, B TOM 4MCle NOCPEACTBOM
HanpaBeHNsi KOPOTKMX TEKCTOBbLIX COOBDLLEHWI;

obpalleHe NocpeacTBOM NOYTOBOM (KypbepCcKkow) CBS3UN 1 Ap.

JomkHa BbITb obecnevyeHa BO3MOXHOCTb WMCMOMb30BaHUA PasnuyHbiX popmM 1 cnocoboB Npu MOnyyYeHum
OfHOW yCcnyru, HanpvMep, nogada 3asBfeHus C UCMOMb30BaHMEM MEepPCOHANbHOIO KOMMbIOTEPA, OTCMAEXMBaHUE
X0[4a npefoCcTaBrieHNst YCryr C MOMOLLbI0O KOPOTKMX TEKCTOBBbIX COOOLLEHWI, MOrydyeHue pesynbtaTa ycnyru B
MHOFOOYHKLMOHANbHOM LIEHTPE NO MECTy BpeMeHHOro npebbiBaHns. Habop AoCTynHbIX ANd rpaxgaH cnocobos,
¢OpM U MHCTPYMEHTOB B3aMMOOENCTBUS OOIMKEH ObITb HOPMATUBHO ONpeAerneH ANs KaXaon agMUHUCTPATUBHOWN
npouenypbl B cocTaBe ycnyru, npegnonaratoller Takoe B3aumogenctene. He gonyctuma opraHmsaunsi octyna K
ycnyram yepes nnaTtHbIX creLmann3npoBaHHbIX NOCPESHMKOB.

Mpu aTOM 3as8BUTENb OOMMKEH MMETb AOCTYN K ycryraM, NnpefocTaBnsemMbiM Ha deepanbHOM YPOBHE, Mpu
obpaweHnn B nobor  TeppuTOpuanbHbIl  opraH  efepanbHOro  opraHa  WCMONHWUTENbHOW  BrnacTw,
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rocyfapCTBeHHOro BHeGmpKkeTHOro ooHaa MNM B MHOMOMYHKUMOHAMNbHbBIA LIEHTP BHE 3aBMCMMOCTM OT MecTa
perncrtpaumm unm npebbiBaHns 3asBUTENS.

[MopsagoK MCNONHEHWs Npo4vMx npoueayp B COCTaBe YCMyrn, He CBsI3aHHbIX C B3auMMOOENCTBMEM C
3asBUTENEM, He [OMKEeH 3aBUCEeTb OT UCNOSb3yeMblX CnocoboB B3aMMOAeWCTBUSt U UX (PopMbl (OYHAs Mnv
anekTpoHHas). LlenecoobpasHo paccMoTpeTb BO3MOXHOCTb YCTAHOBMNEHUST pa3HbiX pa3MepoB MOLUMANH U CPOKOB
npegocTaBneHnst yenyr Ofs pasnuyHbiX cnocoboB (hopm) B 3aBMCMMOCTU OT M3OEPXKeK Ha UX peanu3auuio u
TEXHUYECKNX BO3MOXHOCTEMN, CBHA3aHHbIX C BblOpaHHbIM crnocobom (dopmoni) B3ammogencTeud. He gonyctumo
yCTaHOBMEHUe Anis nofy4yaTens ycnyr AOMOSIHUTENbHOW onnaTtbl B CBSA3M C obpalleHMemM K TeM WM MHbIM
nocpegHukam, peanuayoLmnm JOCTyn K ycryram.

OTKa3 oT TpaanUMOHHBIX (OYHbIX) CNOCOOOB NPeAOCTaBeHNs YCNyr B CBA3M C UX NEPEBOAOM B 3JIEKTPOHHbIN
BMO He pJonyckaeTcsl. Takve OTKasbl MOTMyT YCTaHaBnUBaTbCS TOMbKO dedeparnbHbiM 3aKOHOM WM 3aKOHOM
cybbekta Poccuiickonn degepaumm B OTHOLLEHUN YCNyr, NpeaoCcTaBnseMblX COOTBETCTBEHHO Ha dheaepanbHOM U
pernoHanbHOM YPOBHSX.

Heobxoanumo obecneunTb 3agBUTENAM eOMHYI0 TOYKY AOCTyna K ycnyram. [paxgaHuHy JormkeH ObiTb
JoCTyneH cepsBuc, obecneudmBalomnini oTobpaxkeHne TekyLlero craTyca NpedoCTaBfeHus YCnyr, COXpaHeHue
nctopumn obpalleHuii 3a nonydyeHmem yCnyr, BKIHOYas XpaHeHue pesynbTaToB Takux obpalieHui, JOKYMEHTOB B
3NEKTPOHHON hopme, a Takke oTobpaeHne uHopMaunm o xoge pacCMOTPEHNS anob, NOAaHHbIX Ha peLleHus
n pencteus (6e3gencTBne), COBEPLUEHHbIE MPU NPEAOCTaBNEHNM YCNYTr, U PELIEeHU NO HUM (EOWHbIA NNYHbIN
KabWHeT) He3aBUCMMO OT TOro, Kakmm opraHoMm (opraHusauuen), npefocTaBnsAlWUM YCIyry, U Mo Kakown
npouenype (TpagvLMOHHON UMW 3NEKTPOHHOW) NpeoCTaBnsaInCh YCnyri Unm nogasanack xanoba.

paxxgaHWH [OMKEH UMETb BO3MOXHOCTb NPeAoCTaBnATb B OpraH (opraHu3auumio), nNpefocTaBnsioLLImn
ycnyru, AOKYMEeHThI (noaTBepxaaTth topuandeckne akTbl), XpaHaLnecs: B €4MHOM NIMYHOM KabuHeTe.

Ansi OCTWXKEeHWs1 Lenen 1 pelleHns 3agad, npegycMoTpeHHbIX KoHuenumen, JosmkHbl ObiTb peann3oBaHbl
MEepPOoNpUSTUSA MO CNeaylLUM HanpaBneHnam eaTeNbHOCTY:

onTUMU3auua npouenyp NpegocTaBnNeHns YCyr;

COBEPLUEHCTBOBAHME MHAPACTPYKTYPbI ANEKTPOHHOIO B3aUMOAENCTBUS;

COBEPLUEHCTBOBAHMNE MHCTPYMEHTOB ynpasneHus (hoOpMUPOBaHNEM SNEKTPOHHOIO NPaBUTENbCTBA.

[ll. OnTMMM3aLmsa npoueayp NpeaocTaBreHns yenyr

Ons onTumwmsaummn npouenyp npenocTaBnieHns ycnyr Heobxoammo copMupoBaTb COOTBETCTBYIOLLYHO
MEeTOoO0SI0rNI0, MPUMEHMB €€ B OTHOLLEHUMW YCNYT, BKIMIOYEHHbIX:

B MNPUMEPHbIN NepeyeHb YCNyr, MoAnexawmx nepBooyepedHon onTuMmusauun, npegocTaBngeMbix
denepanbHbIMM  OpraHamMmun  UCMOSNTHUTENbHON BfAcTU UMM FOCYAAPCTBEHHBIMW BHEGIOMKETHBIMU  DOHAAMM,
cornacHo npunoxenuto N 1;

B NMPMMEPHBbIN NepeyeHb YCryr, noanexalmx nepBoovYepegHon onTuMmsanmm, npegocTaBnsaemMblX opraHamum
ncnonHuTenbHou BnacTn cybbektoB Poccunckon ®egepaumm, opraHamm MeCTHOMO CamoynpaBrneHns Unu gpyrumm
OopraHusaumsimm, B KOTOPbIX pa3MeLLaeTcs rocygapCTBEHHOE UMM MyHuUMnanbHOe 3agaHue (3akas), cormacHo
npunoxeHuo N 2.

B wmetogonorum ontumusauum npouenyp HeobxoaMmMo NpeaycMOTPEeTb  BhIMOSIHEHWE  CriedyHLLMX
MEpPOMNpPUATUIA:

onpegeneHne TpeboBaHUM K MONb30BATENbCKUM XapaKTepucTukam ycnyr u paspabotka MeToanyecKmx
yKasaHui No ux peanusawuu,

onTUMu3auusa nopsiaka MeXBedOMCTBEHHOM0 WH(OPMAaUMOHHOMo B3auMMOLEWCTBUSA MNpU NpedoCcTaBneHuu
yCnyr,;

onTUMU3auunsa nopsiaka paspaboTkM U yTBEPXKAEHWS agMUHUCTPATUBHLIX PErfaMeHToB MNpeaocTaBreHus
ycnyr,

npuaaHve nNpaBoBOro ctatyca popmam AOKYMEHTOB, UCNOSb3YEMbIM NPU NPeaoCTaBNeHUN YChyr;

onTMMM3auusa NnpegocTaBneHns yCnyr.

lMepexon Ha NpefocTaBrieHWe YCnyr B 3MEKTPOHHOM BuAe, He BoweluxX B NpUMeEpHble MepeyHu ycnyr,
npegycMoTpeHHble npunoxeHnamm N 1 n 2 k KoHuenuun, ocylectBnaeTcs ¢ y4eToM nonoxeHun KoHuenumm n B
COOTBETCTBMM C NPaBOBbIMU akTaMy M MNnaHamu OpraHoB rocygapCTBEHHOW BNacTW, OpraHoB rocy4apCTBEHHbIX
BHEOIOKETHBIX (DOHA0B U OPraHOB MECTHOTO CamOynpaBreHus.

Peanusauns meponpmsaTun No onTMMmMsaLMu npoueayp npefocTaBneHus ycnyr npegnonaraet BHeceHue
N3MEHEHNI B HOPMATMBHbIE NPaBOBbIE aKThl, @ TAKKe pa3paboTKy HOBbLIX aKTOB.
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1. OCHOBHbIE NPUHLMNbI ONTUMM3aLUKU NpoLeayp
npegocTaBneHnst ycnyr

OCHOBHbIMU NpUHLMNAMXM ONTUMU3ALLUN NpoLeayp NPeaoCTaBneHUs yCnyr ABnaTCS:

NpUOPUTET OUCTAHLUMOHHOIO B3aUMOLEWCTBUS MeXAy 3asBuTenem (rpaxgaHvHOM WM pUanyecknm
nMuoM, 06paTMBLLMMMUCS 3a MOSTyYEHMEM YCIYT1) U opraHamm (opraHusaumsamu), NnpeaocTaBnaWwummn yenyrn. Ons
npouenyp, CBSI3aHHbIX C  B3aMMOAEWCTBMEM  MeXZy 3asiBUTEeNneM U opraHamu  (opraHusauvsmu),
npegocTaBnslWMMM  ycriyrn,  gomkHa ObiTb obecrnedeHa  BO3MOXHOCTb — OCYLLIECTBNSATb  yKa3aHHoe
B3aumoencTene guctaHumoHHo. O6A3aTeNbHOCTb NNYHOW ABKW FPaXAaHUHa OOJKHA COXPaHATbCS TOMbKO Mpu
HeobOX0AMMOCTU  YCTaAHOBMEHMS JIMYHOCTM M OYHOIO MNOATBEPXOEHMS [OeecrnocobHOCTM, a Takke npu
HeobxoOuMMOCTM MNpeacTaBneHns MaTepuanbHbiX OOBEKTOB, KOTOpble He MOryT ObiTb HanpaBneHbl C
MCNoNb30BaHNEM NOYTOBOM (KypbePCKON) CBA3N N Yepe3 npeactaBuTens;

npuopuUTEeT aBTOMAaTUYeCKUX npouenyp npegocTaBneHvs ycnyr. AAMUHUCTPATMBHbIE  MNpouenypbl
npeaoCcTaBneHus YCryr OOIMKHbI BbIMOMHATLECA B aBTOMATUYECKOM pexume 6e3 yyactua OTBETCTBEHHOro nuua, 3a
UCKIIOYEHMEM CryyaeB, Korga aBTOMaTmM3aumsi COOTBETCTBYHOLUMX AENCTBUA HEBO3MOXHA WM 3KOHOMUYECKU
HeadhdpekTuBHa. NMpoueaypbl, pe3ynbTaTbl KOTOPLIX ONPeAensoTCsa AENCTBUSIMA UMK PELLEHNSIMU OTBETCTBEHHOIO
nvua, OOMKHbI ObITb BblAENEHbl U 3akpenneHbl HopMaTuBHO. [Ons npoueayp, BbIMOMHAEMbIX B aBTOMaTU4ECKOM
peXMMe, U UCTIONHAILLMX UX MHCDOPMALMOHHBIX CUCTEM AOIMKHbI OblTh ONpeaeneHbl OTBETCTBEHHbIE 3a X paboTy
OOMMKHOCTHbIe Nuua. Ona kaxaow WHMOPMAaUMOHHOW CUCTEMbI LOIMKHbI ObiTb OMNpeAeneHbl U peanu3oBaHbl
coBepllaeMble C WX MOMOLLB MeXaHW3Mbl OMepaTUBHOIO PerfameHTUPOBAHHOIO MNPEOAONEHNST OLNMBOYHbIX
aevicteui (6espencTems);

COKpalleHne CPOKOB NPeAoCTaBfieHUs YCMyr, COKpalleHWe 4ucrna OOKYMEHTOB, ynpolleHue npouenyp. B
OTHOLLIEHMM KaXXOoW ycrnyrn AormkHa ObiTb pacCMOTPEHa BO3MOXHOCTb COKpaLLEHUS Ynucna BXOAHbIX LOKYMEHTOB,
COKpaLLleHMs1 CPOKOB MpPefoCTaBieHUs yCryru, COKpalleHus yucra npoueayp v Apyrne BO3MOXHOCTU CHUXKEHMS
perynupyroLiero BO34enNCcTBUSA Ans 3asBuTenein, B TOM 4Yucre OTkad OT CamMOW YCnyru B Criyyae Mpu3HaHusa ee
N36bITOYHOMN.

2. TpeboBaHUs K Nonb30BaTENLCKUM XapakTepucTukam ycnyr

B HacTosilee Bpemss TpeboBaHMA K MNONb30BAaTENbCKUM XapaKTepUCTUKaM yCryr OTCyTCTBylOT. B
3akoHofartenbcTBe Poccunckonn Pefepaumm gaetcss OTKpbiTas TPakTOBKa MOHATUS "MpedocTaBrieHue ycryr B
3ANeKkTpoHHon copme". TloHATne "aTanbl nepexofja Ha npefocTaBfeHWe YCryr B 3NeKTpOHHOM Buae" B
HOpMaTuBHO-NpaBoBoN 6a3e BBeOEHO, HO HOCUT HEKOHKPETHbIN xapakTtep. [lpakTuyeckm OTCYTCTBYHOT
MeTogudeckMe matepuanbsl MO Mepexoay Ha npefocTaBneHWe YCryr B SNEKTPOHHOM Buae M obecrneyeHuto ux
KayecTBa W MNOTPEOMTENbCKMX XapakTEPUCTUK. OTO NPUBOAMT K MNPOU3BOSIbHOMY TOSKOBAHUI BeOOMCTBaMu
YKa3aHHbIX MOHATUN N HE NO3BOSISIET NMOSTHOLEHHO KOHTPONMPOBATb M OLlEHMBATL KA4eCTBO NPEAOCTaBEHUS YCyr.

YkaszaHHble npobenbl HeobxoouMMO BOCMOMHUTE W paccMaTpuBaTb MNEpPeExoq Ha MnpefocTaBreHne B
3NEKTPOHHOM BUAE HE YCNYrn LENMKOM, a OTAEMNbHbIX afMUHUCTPATMBHBIX NpoLeayp, B TOM YACIE peanv3aumio B
3NEKTPOHHOM BMAe CnocoboB B3aMMOAENCTBMS C 3asBUTENEM Ha Pa3fnuU4YHbIX CTaauax NPeaoCTaBneHust YCnyr.
Ycnyra gormkHa paccmatpuBaTbCa KaK COBOKYMHOCTb agMUMHWCTPaATUBHBIX Mpouenyp (npoBepka KOMMMEKTHOCTU
OOKYMEHTOB, NPUEM 3asBfeHUs, 3anucCb Ha NNYHbIA NpUeM, Bblgava pesynbTaTta ycrnyrm u gp.), 1 B OTHOLUEHWM
Kaxxgon npouenypbl AOMMKHO MPUHMMATBLCS pelleHne O BO3MOXHOCTU €€ BLINOMHEHNS] B 3NIEKTPOHHOM Buae. Ons
Ka)K4oro OfHOPOAHOrO Knacca aAMMHUCTPATMBHBLIX Npoueayp AOMmkHbI ObiTe BbipaboTaHbl TpeboBaHUS K NOPSAKY
NX WCMOJIHEHMS B 3NEKTPOHHOM BMAE M METOAMYECKME PEKOMeHZauun no obecneyeHuo yooBneTBOPUTENBHOIO
ONs 3asiBUTENs KadecTBa.

3. OnTMMKM3aumsa nopsiaka MeXBeAOMCTBEHHOIO MHPOPMAaLMOHHOMO
B3aUMOAEWNCTBUSI NpY NPefoCcTaBneHnmn yenyr

AHanua NPaKTUKn mMexBeaoMCTBEHHOIO I/IH(*)OpMaLl,I/IOHHOFO B3aMMoOaencTBus npun npepnocrtaBrneHnn ycnyr
(p,anee - MeXBegoMCTBEHHOE B3aVIMOﬂ,el7ICTBMe) Nno3BOJNNI BbIABUTb Halnn4mne cnenyrowmx np06neM.

BO-I'IepBbIX, nopAAaoK  NpPOeKTUpoBaHUA, cornacoBsaHuA n  ocyuwecTBlieHUA MeXBeJOMCTBEHHOIo
B3aMMOAENCTBUA Ha cbep,epaanOM YPOBHE U MexXny (beﬂepaﬂbelMl/l N pernoHanbHbIMA (MyHI/ILI,VIﬂaJ'IbeIMI/I)
OopraHamun OoTnn4aeTcA. He yperynmposaHo Haanexawnm 06pa30M yd4actme B MeXBeOdOMCTBEHHOM
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B3anMMOAeNCTBUN NOABEAOMCTBEHHbIX OpraHaMm rocy4apCTBEHHOM BracTu OpraHM3aumi, KpeauTHbIX OpraHn3aumn,
HOTapWyCOB N UHbIX KOHTPareHToB, He ABMSAIOLWMXCS OpraHaMu rocyaapCTBEHHON BNacTU Ny opraHamm MEeCTHOro
camoynpasrneHus. PerynupoBaHue orpaHuuvMBaeTcsa yTBepxaeHHbiM [lpasutensctBom Poccuiickon depepavinm
nepeyHem AOKYMEHTOB (CBeAeHuIn), OOMeH KOTopbIMU Mexay deaeparnbHbIMU opraHamMmu UCMOMHUTENbHOW BNAcTu
W KpeauTHbIMU opraHu3aumamm, LieHTpaneHeim 6aHkom Poccuiickon ®efepauum n rocygapcTBeHHOW Kopriopaumen
"AreHTCTBO MO CTPaxoOBaHUIO BKNagoB" MOXET OCYWecTBNATbCA C WUCNOMb30OBaHWMEM €4MHOW CUCTEMBbI
MEeXBELOMCTBEHHOIO 3JIEKTPOHHOIO B3aMMOLEWCTBUS (Oanee - cucteMa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUS)
6e3 pernameHTauuyM npoueayp MNPOEKTMPOBAHWS, COMMacoBaHWs W  OCYLLECTBMEHUS MEXBEAOMCTBEHHOMO
B3aUMOJENCTBUS.

Bo-BTOpbIX, NogaepxaHue akTyarnbHOCTU 3aKpensieHHbIX B TEXHOMOMMYECKMX KapTax MeXBeOOMCTBEHHOrO
B3aUMOAEWNCTBUST  pernameHToB obmeHa TpebyeT OT B3auUMOAEWCTBYIOLUMX  CTOPOH  3HAYUTENbHbIX
OpraHM3auMoHHbIX U BPEMEHHbIX PEeCypcoB M Ha MpakTuke 3ayacTylo He obecnedmBaeTcs, a OOMeHbI
ocylecTBnaOTCA 6e3 OOMKHOM MpaBOBOW OCHOBbI Ha Basde (hakTU4eckn peannsoBaHHbIX CEPBUCOB CUCTEMBI
MeXBEe4OMCTBEHHOIO B3aMMOLENCTBUS.

B-TpeTbux, He ycTaHOBMEHbl crneunanbHble TpeboBaHMS K MepaMm Mo 3awute NepcoHarnbHbIX OaHHbIX,
OTCYTCTBYET YTBEPXAEHHbIA pernameHT NPoBepKN NOMIHOMOYMI KOHTPAreHTOB Ha JOCTYMN U OCHOBAHWM AN OTKasa
B NpeAocCTaBrneHun JocTyna K 3anpaluvMBaeMblM CBEAEHUSAM, YTO CTAHOBUTCH KPUTUYHBIM NPWU pacLUMpeHnn Kpyra
YYaCTHUKOB MEXBEAOMCTBEHHOIO B3aMOAENCTBUS.

HomkeH O6bITb CcHOPMUPOBAH YHUMULMPOBAHHLIA AONsi BCEX YYACTHUKOB MOPSIAOK MPOEKTUPOBaHMS,
COrNacoBaHusi K OCYLLIECTBIIEHMS MEXBEAOMCTBEHHOIO B3aumoaencTemsl. Heobxogumo nepenTn ot cornacoBaHus
B3aUMOJEWNCTBUSI Mexay napaMy B3aMMOLEWCTBYIOLUMX OpraHoB (OpraHu3auuii), NpefocTaBnsalLNX YCryru, K
COrNacoBaHWIO W y4yeTy nopsgka fJdoctyna mobbix oOpraHoB (opraHuM3auun) K KOHKPETHbIM  [AOKYMEHTaM,
HaxoAsLMMCHA B PacrnopsXeHUN MHbIX OpraHoB (opraHu3auui). Ons ydeta ykasaHHbIX AOKYMEHTOB HeoOXoanmo
co3gatb peecTp MexBeOOMCTBEHHbIX OOKYMEHTOB B cocTtaBe PepepanbHoOro peectpa ycnyr. Heotbemnemon
YacTbl0 COrMacoBaHHOTO CLEeHapus B3anMOAenCTBUS OOSMKHbI CTaTb COCTaBbl NepefaBaeMbIX CBEASHWUW, a Takke
npaBoBble OCHOBaHWs B3ammogencTems. CocTasbl NepefaBaeMbix CBEAEHUN TakKe noanexaTt BHECEHUIO B peecTp
MeXBEeAOMCTBEHHbIX JOKYMEHTOB.

Heobxogumo cosgaTe WHMOPMAUMOHHYIO CUCTEMY BedeHUs peecTpa MEeXBEAOMCTBEHHbIX OOKYMEHTOB
(mogynb B coctaBe PefepanbHOro peectpa ycnyr) u obecneunts ee B3aUMOAEWCTBUE C MH(POPMaLMOHHBIMU
cucTeMamu, coepxalyMMy OOKYMEHTbl U CBeAeHusl, Heobxoaumble ANA OpraHusauMn MexBeLOMCTBEHHOMO
B3aumoZencTBust (cuctema MeXBEOOMCTBEHHOIO B3aumoAencTBusi, EauHas cuctema wugeHTudumkaumm u
ayTeHTudmkaumm, EguHaa cucrtema HopMaTUBHO-CMPABOYHOW MHOpMauun), a Takke yTBEPAUTb HEOOXOAMMble
HOPMaTUBHbIE NPABOBbLIE aKThI.

OTpencHowm 3apjadven SIBMAETCH COKpalleHWe MNepedHst OOKYMEHTOB, 00s3aTenbHbIX ONA MpeacTaBrieHus
3asdBuTenemM npu obpalleHun 3a NnpegocTaBneHuemM ycnyr. B nepsyto oyepegb Heobx0AMMO peann3oBaTb Mepbl NO
HOPMMPOBAHUIO €AMHbIX MH(OPMAaLMOHHBIX PECcypcoB, coAepXawux AOKYMeHTbl (3anvcu), BbldaBaemble
ynpasneHnsmm 3AIC (opraHbl 3anvMcy akTOB rpaKO4aHCKOro COCTOSIHWSA), CBeOEeHUs O perncrpauun no MecTy
XutenoctBa u npebbiBaHns (PegepanbHas MurpaumoHHas cnyxba), a Takke JOKYMEHTbl O BbiCLieM 0bGpa3oBaHuu
(MunnctepctBo obpasoBaHua u Haykm Poccuickon Pegepauun), 4TO NO3BONUT OpraHam (opraHu3auumsm),
NpegocTaBnsoWmMM YCyru, nonyvaTb MX NO KaHanaM MeXBeAOMCTBEHHOIO B3anMOAENCTBUS.

4. OnTuMK3auus nopsaka paspaboTky U yTBEPXKOEHNS
aAMMWHUCTPATUBHBIX PerfiameHToB

B HacTosilee Bpemsi HeMHorM Goree 50 NPOLEHTOB CBeAEHWiA, pasmelleHHbIX B PedepanbHoOM peecTpe
ycnyr u onybnukoBaHHbIX Ha EOvHOM noprtane, oTBevaroT HeoBXoAMMbIM TpeGoBaHMAM U SABMNAIOTCA HaOEXHbIM
NCTOYHMKOM MHIOPMUPOBAHUSA rpaxaaH.

Ona obecrneyeHnss akTyanbHOCTU YKas3aHHbIX CBeOEHU HeoOXOoOMMO W3MEHUTb TUMOBOW COCTaB
aAMVHUCTPATUBHbIX PErnaMeHTOB, UCKIIOYMB U3 HUX YaCTO M3MEHSIIOLLMECS MONOXEHUs, KOTOpble He 3aTparvsatoT
npaea, ceoboabl U 0GA3aHHOCTU 3asBMTENeN, He ycTaHaBNMBalOT MX NMPaBOBOM CTaTyC W He BMeKyT MNpaBoBble
nocrneacTeus (Hanpumep, HauMeHOBaHWUSA MoApasfeneHnin opraHa (opraHvsauun), NPeaoCTaBnsALWEro yCnyru,
agpeca, TenedgoHbl M Ap.). ONsS Takux cBedeHW HeobXoOoMMO OMpeaenvTb YNPOLWLEHHbI MO CpPaBHEHWUIO C
aOdMVUHUCTPaTMBHBIM pPernamMeHToM Mopsaaok paspaboTkM, CornacoBaHUsi, YTBEPXKAEHUS U BCTYMNEHUA B CUMY
COOTBETCTBYIOLLMX NPaBOBbLIX akToB. M3 cocTaBa aAMUHUCTPATUBHBIX PeramMeHToB Takke HeO0GX0AMMO UCKITIOUYNUTD
NOJSIOXKEHUS, KOTOpbIE LieniecoobpasHo perynvpoBaTh LEHTpanM3oBaHHO Ha ypoBHe MpaeuTtenbctea Poccuickol
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depepauyuu (Hanpumep, NOPsAOK obxanosaHus).

5. MpuaaHne npaBoBoro crtatyca opmMamM AOKYMEHTOB,
ncnosnb3yembiM Npy NPeLoCTaBneHnn yenyr

3akoHogaTenbcTBOM Poccuiickon defepaunm npegycMoTPeHo, YTO (hOpMbl 3asiBNIEHUIA U UHBIX JOKYMEHTOB,
KOTOpble rpaXkaaHe U opraHusauvMn HanpaBsmsiloT B OpraHbl (OpraHusauvmn), npedocTaBnsowme yenyru, AOMKHbI
yTBEPXOaTbCA HOPMAaTUBHbIMU NPaBoBbiMU akTamu. Opuanyeckum dakTtom obpalleHus 3asBuTens sBhseTcs
nogadva 3asiBreHnsa 1 HbIX JOKYMEHTOB MO YTBEPXAEHHOW hopMe.

Mpu 3TOM Ha npakTuke, Korga AOKYMEHTbl NMofaloTCs NOCPEACTBOM 3aNOSfIHEHNSA UHTEPaKTUBHON (popMbl Ha
EavHom nopTtane wnu odwuumanbHOM canTe opraHa (opraHusauuu), NpefocTaBnsoOWEero ycrnyru, COocTaB U
CTPYKTYpa Takoro AOKYMEHTa 4acTO OTNu4aloTcs OT yTBePXKAEeHHOW dhopMbl. [103TOMy HanpaBneHwe OOKYMEHTOB
nocpeacTBOM 3arnoSfiIHEHUS HEYTBEPKAEHHbIX MHTEPaKTVBHBIX (hOpM B CTPOro HOpUANYECKOM CMbICHE HE SIBNAETCA
lopuandeckum paktom M He BneyeT npaBoOBble MOCMEACTBUSA Kak OnA 3asBuTenen, Tak W AN OpraHoB
(opraHusauuin), npegoCTaBNSALLMX YCAYIn.

[ns peweHns ykazaHHoW Npobrnemsl Heob6xoanmo:

paspabotatb ¥ yTBepanTb TpeboBaHMA K MOPSAOKY MOATOTOBKM, YTBEPXAEHUS u  oduumanbHOro
onybnukoBaHnss OpPM [OOKYMEHTOB, HeoOXOoAuMbIX MpW MNpefoCTaBfleHUM YCNyr WM MeXBEAOMCTBEHHOM
B3aMMoevncTemMmn (hopmbl JOKYMEHTOB AOSDKHbI YTBEpXAaTbCA B BMAE CTaHOAPTU30BaHHbLIX MALUMHOYMTaAEMbIX
npeacTaBrneHnii CTPYKTYPMPOBAHHBIX OaHHbIX (Janee - cXembl AaHHbIX), ONpeAenuTb OpraHbl rocyaapCTBEHHOMW
BMacTu, OCyLLeCTBNAIOLWME YHUDUKALMNIO U CTaHOAPTM3aUNI0 JOKYMEHTOB B 3NIEKTPOHHOM BUAE N CXEM AAHHbIX, a
npu HeoBXOAUMOCTM - UX COrfacoBaHue;

npoaHanusnpoBaTb LEenecoobpasHoCTb (OPMUPOBAHUS peecTpa CXeM [AaHHblX, HeobXoauMMbIX npu
npegocTaBneHny ycnyr unu npu MexBefOMCTBEHHOM B3auMMOAEWCTBUWM (danee - peecTp CXeM [AOaHHbIX),
obecneumnBarolLlero MNoAAEPXKY MpPOLECcCCOB MOArOTOBKW, YTBEPXAEHUA W  oduumanbHOro onybnukoBaHus
OOKYMEHTOB B 3MeKTPOHHOM dhopme. Kpome Toro, AomkHa ObiTb NpoaHanM3mpoBaHa BO3MOXHOCTb peann3aumm Ha
6a3e peecTpa CxeM AaHHbIX CEPBUCOB 3aMNOfIHEHUS MHTEPaKTUBHbBIX (DOPM 3asBMEHUA O NpPedoCTaBneHun YCnyr,
NMPOBEPKN KOPPEKTHOCTM BBOAMMbLIX AaHHbIX, Mpeobpa3oBaHns CXem AaHHbiX (B TOM 4ucne B yAobHyw ans
BOCTPUSATUS 4ernoBekom popmy), CpeacTB BM3yanbHOMO peaakTMpoBaHus W nybnukaumm copm Ha EamHOM
noptane W WHbIX nopTanax (Mcrnofnb3yemble MpU MPOEKTUPOBAHUM CXeM AaHHbIX W WHTEepPaKTUBHbIX (QOpM
TEXHOMNOrMN AOMKHbI Ha OCHOBE CTaHAapTusauny obecneunBaTtb UX NOBTOPHOE UCMOSb30BaHME).

BepeHue peectpa cxem AaHHbIX OCYLLECTBSAETCA OMNepaTtopoM peecTpa CXem OaHHbIX - YNOMHOMOYEHHbIM
denepanbHbIM OpraHoM UCMONHUTENBHON BriacTu. B 06a3aHHOCTM onepaTtopa LenecoobpasHo BKIHOYNTD:

9KCMEepPTM3Y CXEM AaHHbIX Ha COOTBETCTBUE TEXHUYECKMM TpeboBaHMAM M UX PETUCTPALMIO B PEecTpe;

3KCNepTuU3y COOTBETCTBUA (hopM, pasmellaemblx Ha EanHoOM nopTtane, oduuunanbHbIX canTax oOpraHos
(opraHusauuii), nNpegocTaBNAWMNX YCNYyrM, M Ha camTax MHOTOMYHKUMOHAMNbHBIX LEHTPOB, YTBEPKAEHHbLIM
TpeboBaHusaM;

BedEeHNe CNpaBOYHUKOB W KnaccMdukaTopoB, HEOOXOAUMbIX ANS YNOopsAoYeHMs NPOLEeCcCOB CO3[aHwus,
permcTpaumm u NCNorb30BaHWs CXeM OaHHbIX;

CcTaHOapTM3aumio U yHUUKaLmio JOKYMEHTOB B 3NIEKTPOHHOM BUAE.

CnepyeT npoaHanuampoBaTb Lienecoobpa3HOCTb CO34aHNsa peecTpa cxeM AaHHbIX Ha 6a3e PegepanbHoro
peecTpa ycnyr unun B Buae oTaenbHoM MHpOpPMaLMOHHON CUCTEMBI.

[OKyMeHTbI B 3N1EKTPOHHOM BUAE, Hanpasrsiemble 3asiBUTENIO OpraHom (opraHusauuent), NnpeaocTasnaowmm
yCcnyru, OOSMDKHBI MO COCTaBy U CTPYKTYpe COOTBETCTBOBaTb (POPMaM, 3aperucTpupoBaHHbIM B PEECcTpe CXeM
AaHHbIX, MMEeTb BCE YCTAHOBIIEHHble PEKBU3UTbI W ObiTb MNOAMNWCaHbl KBaNUMUUMPOBAHHOW 3NEKTPOHHON
NOANUCHIO.

Heobxogumo yperynupoBaTtb YCMOBUS W MOPSOOK MOCTOSHHOIO W BPEMEHHOro XpaHeHUs apXMBHbIX
OOKYMEHTOB B 9MIEKTPOHHOM BUAE, HAXOASALWMNXCA B BeAEeHUM OpraHoB rocy4apCTBEHHON BNACTW UM OTHOCALLUXCS
K gokymeHTam ApxumBHoro ¢oHaa Poccunckon ®egepauun, nopsgok nepegadm JOKYMEHTOB B SNIEKTPOHHOM Buae
Ha apxuMBHOE XpaHeHue, MopsAok obecnevyeHuss Mx AOCTYMHOCTW, COXPaHHOCTM U IOPUAMYECKON 3HaYMMOCTMH,
onpegenuTb OTBETCTBEHHbIE OpraHbl, UX MOSTHOMOYMSA U 00A3aHHOCTW, a Takke BMAblI AOKYMEHTOB, apXMBHOE
XpaHeHue KOTopbIX NPOU3BOAUTCS TOSMLKO B (DOPME 3NIEKTPOHHOIO AOKYMEHTA.

6. MepOﬂpMﬂTMﬂ no onTnMmn3aunm npeaocTtaBlieHNA
NPUOPUTETHDLIX yCnyr
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BegomcTBamu, ynonHOMOYEHHbLIMW Ha NpeaocTaBneHne yenyr, OMKHbl BblTb OCYLLECTBNEHbI MEPONPUATUS
Mo MX ONTMMM3auUMM B COOTBETCTBUM C YTBEMKAEHHLIMM NPABOBLIMU akTaMu U C Y4€TOM NPUHLMINOB ONTUMU3aLNU
npoueayp npeaocTaBneHns yenyr, npeaycMoTpeHHbIX KoHuenunen.

Kaxxpgas ycnyra nognexuTt gekomnosvumu. Heobxogumo onpenenuTb Tunbl 3asiBUTENEn, AN KOTOPbIX
NOPSAOK NPefoCTaBneHus ycnyr MMeeT CBouM 0COBEHHOCTU, BCE AOKYMEHTbI, KOTOPbIMU OBMEHNBAKOTCS YYaCTHUKN
B3aMMOAEVCTBMA B XOAEe MpPeaoCTaBneHus yenyr, aaMUHUCTPaTUBHbIE NpoLeaypbl U AeNCTBUS B COCTaBe YCMyr,
npexae BCero npoueaypbl MPUHATUSA peLleHnn AOMMKHOCTHBIMU NMUaMU.

AHanu3 nopsiaka NpegocTaBneHns yenyru BrknoyaeT B cebs:

BbIIBfIeHNe JOKYMEHTOB (CBeAEeHMUIN), coaepXXaHne KOTOpbIX He BMMSAET Ha pesynbTaT NpeaoCTaBeHns ycnyr
n (VM) OCTOBEPHOCTb CBEAEHUI B KOTOPbIX MOXET ObITb NpoBepeHa 6e3 yyacTus 3asButens;

BbISIBlIEHNE B3aUMOOEWCTBUSA, KOTOPOE MOXeT ObiTb OCYLEeCTBMEHO AUCTAHUMOHHO, W AOCTYMHbIX AnS
3aaBuTenen cnocobos 1 hopm B3aMMOOENCTBIS;

BbISIBMIEHWE npoueayp, MWCMNOMIHEHUE KOTOPbIX MOXET OCYLIECTBNSATLCA B aBTOMATUYECKOM pPexXume U
cofepXaHue KOTOpbIX He BNUSET Ha pesynbTaT npeaocTaBneHns yenyr, u npoueayp, CPOKU UCNONTHEHUSA KOTOPbIX
MOryT ObITb COKpaLLeHbI;

onpegeneHne AonycTMMbIX CMOCOBOB M CTOMMOCTM OCYLLECTBMEHMSA Kaxdon M3 npouegyp C yd4eToMm
NpUMeHseMbIX CNocob0B B3auMOAENCTBUS;

BbISIBNIEHNE KpUTEPUEB NPUHATUSA PELLEHNn rocy4apCTBEHHbIMU N MYHULMMANbHBIMW CRYXaLWMMu,;

onpefeneHve AONYCTUMbIX METOAOB MAeHTUdMKauum n ayteHTudukaumm 3asasutens npu npegoctaBneHum
yCnyr Ha pasHblX CTaaMsaX B3aMMO4eNCTBUS.

OTpenbHOWM CcOCTaBrsAloWEe ONTUMM3aLMM NpefoCTaBleHns YCnyr SBMsieTCA BbiAereHve B MX CocTase
aAMVHUCTPAaTMBHbIX MpoLeayp, KOTopble He 3aTparvBalT npaBa U 00A3aHHOCTU 3asBUTENEN U He U3MEHSIOT KX
npaBoOBOW CTaTyC (He BMeKyT npaBoBble MOCNEeACTBUs). B oTHOWeHun Takmx npoueayp, K KOTOPbIM OTHOCATCH
B3aMMOAENCTBME C 3asiBUTENEM MW MPUHATME (OPManv3oBaHHbIX MpOUedypPHbIX peLlleHun, AOoMmKkHa ObiTb
npoaHanManpoBaHa BO3MOXHOCTb M LienecoobpasHOCTb nepegaydn Mx UCMONHEHUSI BHEWHUM (MO OTHOLLUEHWUIO K
opraHam (opraHusauusM), NPegocTaBhsOWMM yCryrv) opraHmsauuam. [Ons Takmx npouenyp OOSKHbl ObiTb
onpeaeneHbl pernaMmeHTbl UX UCNOMHEHUS, NapaMeTpbl kavyecTBa 0bCnyxmBaHus 3asBuTenemn, Nopsgok n pasmepbl
dPMHaHCMPOBaHUS NCMONHEHNS YKa3aHHbIX NpoLeayp.

B oTHOLWEHNV npoynx agMUHUCTPATUBHBIX Npouedyp, 3aTparMBalolimx npasa n 06A3aHHOCTW 3aABUTENEN,
[OIPKHa ObITb NpoaHanM3MpoBaHa LenecoobpasHoCTb NnepeBoa MX UCMOMIHEHWS B LeHTparnbHbli annapaT opraHa
(opraHusauumn), NpegocTaBNAOWEro yCnyru, U LeHTpanu3auun (BepTuKanbHOM WHTerpauvun) nogaepXvBaroLmx
3Ty AeATeNnbHOCTb MHAOPMALMOHHBIX PecypcoB M cucTeM. K umcny OCHOBHbIX KpUTEPMEB MPUHATUSA peLueHus
OTHOCUTCS BO3MOXHOCTb YHUpMKauuM nopsigka MCNofHeHWs npoueaypbl, 3KOHOMUYeckas LenecoobpasHocTb U
CHWXKEHME KOPPYMUMOHHBbIX pUCKOB. [orkHbl ObiTb Tawke onpedeneHbl TpeboBaHMA K MOPSAKY WCMOMHEHWS
yKka3aHHbIX npoueayp, obecneuvBalowne 3asBUTENSM  OOCTYMHOCTb  Pasfu4yHbIX  cnocoboB u  dopm
B3auMMOEeNCTBUS No nx BbiGopy.

Mo wToram onTummsauum npegycMaTpuMBaeTCs BHECEHWE W3MEHEHWW B HOpMAaTMBHblE MPaBOBbIE akThbl,
yCTaHaBnvBawwmne nopsgoK nNpefocTaBneHvs ycnyr, MpUMEHEHUe OpraHM3auMOHHO-TEXHUYECKMX Mep Mo
obecneyeHnIo U3MEHEHNs nopsaka npegocTaBneHus ycnyr, BkroYas paspaboTtky (aopaboTky) BeOOMCTBEHHbIX
NHAOPMALIMOHHBIX CUCTEM.

IVV. CoBeplLueHCTBOBaHWE UH(PaCTPYKTYyphI
3MNEKTPOHHOIrO B3aMMOLEeNCTBUSA

1. OCHOBHbIE HaMNpaBnNeHNs COBEPLUEHCTBOBAHNS MHADPACTPYKTYPbI
3NEKTPOHHOro B3auMOAeNCTBUA

OCHOBHbBIMW  HanpaBfeHUSIMU  COBEPLUEHCTBOBaHNUST MHPPACTPYKTYpbl 3MEKTPOHHOrO  B3aUMOAENCTBUS
ABMNSAOTCSA:

pa3BuTMe crnocoboB 1 hopM JOCTyna K ycnyram;

cdhopmMurpoBaHMe 1 BeeHWE MOENU JaHHbIX, UCMOMNb3YeMbIX NPU NPEAOCTaBEHUN YCIYT;

obecneyeHne JOBEPEHHOIO B3aMOAENCTBUS;

pasBUTUE CUCTEMbI MEXBELOMCTBEHHOIO U MEXYPOBHEBOrO MH(POPMALIMOHHOTO B3aMOAENCTBIS;

hopMMpOBaHME MHCTPYMEHTOB YNpaBrieHWs KAYeCTBOM NpPeAoCTaBrNeHusl YCyr;
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dopMUpoBaHME UHXKEHEPHOW MHDPACTPYKTYPbI ANEKTPOHHOIO NpaBUTENbLCTBA.
Peanusaunss meponpusatMii NO COBEPLUEHCTBOBAHMIO WMHEPACTPYKTYPbl 3MEKTPOHHOIMO B3auMOLENCTBUSA
npeanonaraeT BHECEHNE U3MEHEHUI B HOPMATMBHbIE NPABOBbIE aKTbl, a Takke pa3pabdoTKy HOBbIX aKTOB.

2. OCHOBHbIE MPUHLMMNbI COBEPLUEHCTBOBAHUSA MHPACTPYKTYPbI
3MNEKTPOHHOIro B3aMMoOencTBus

OCHOBHbIMW  MPUHLMNAMW  COBEPLUEHCTBOBAHUS  MH(PACTPYKTYpPbl  3NIEKTPOHHOIO  B3aMMOAENCTBUSA
ABMSOTCSA:

OTYYKAAeMOCTb MH(PPACTPYKTYpbl 3NEKTPOHHOIO B3aMMOLENCTBMS OT ee pa3paboTyMKoB, MOCTaBLUUKOB U
akcnnyaTupylowmux opraHusaumi. [opsigok  paspaboTku, BBoAa B 3IKCMyaTtauuMio W MoAepHu3aumun
NHOPMALIMOHHBIX CUCTEM, BXOASALWMX B COCTaB WHMPACTPYKTYPbl 3NEKTPOHHOMO B3aUMOOEWCTBUS, OOMKEH
npegycMmatpuBaTb OOKYMEHTMPOBaHWE BCEX WCMOMb3yeMblX TEXHOMOrMN W MNPOEKTHbIX PeLleHu, a Takke
He3aBUCMMbIA OT onepatopa WMHAPPACTPYKTYPbl 3NEKTPOHHOrO B3aMMOAEWCTBUS KOHTPOMb YCNoBWUWA cCOOpKM 1
BbINOMHEHNs1 nporpaMmmHoro obecnedeHusi. Heobxoagmmo obecneunts obrnagaHue Poccuinckon ®depepaumer
UMYLLECTBEHHBIMW NpaBaMy Ha paspaboTaHHoe Ans uenen opMMpoBaHUS MH(PACTPYKTYPbl 3NEKTPOHHOMO
B3auMMOAenCTBNS nporpaMMmHoe obecrneyeHne, a Takke Ha nporpaMmmHoe obecneyeHue, Heobxogumoe Ans ee
hYHKLMOHMPOBAHWS;

ONpefeneHHoCTb MopsaaKa MCNofb30BaHUA MHPACTPYKTYpbl 3MEKTPOHHOrO B3aumogencteusi. [lopsagok
NOAKIIOYEHNST K MH(PPACTPYKTYpE 3MNEKTPOHHOIO B3anMMOZENCTBUS, NOPSAOK UCMONb30BaHWA U pa3Mep nraTbl 3a
ncnonb3oBaHWe WHAPACTPYKTYPbl 3MNEKTPOHHOrO B3aMMOLEWNCTBUSA, a Takke TpeboBaHusA, NpeabsiBrsieMble CO
CTOPOHbI KOMMOHEHTOB WHMPACTPYKTYpbl 3MIEKTPOHHOIO B3aMMOAEWCTBUA K B3aMMOLEWCTBYHOLUMM C HUMU
NMH(OPMALIMOHHBIM CUCTEMAM (farnee - BHELWHWE CUCTEMbI), LOIDKHbI 3aKPEnNATbCA HOPMaTUBHBLIMWU NMPaBOBLIMU
akTamu;

B3auMHasi COBMECTUMOCTb WMH(POPMAaLMOHHBLIX CUCTEM WMHAPACTPYKTYPbl 3MEKTPOHHOrO B3auUMOAENCTBUS.
Hoctyn k cepBucam MHMOOPMALMOHHBIX CUCTEM, BXOASAWMX B MHPPaACTPYKTYPy INEKTPOHHOrO B3aUMOLEWNCTBUS,
JomkeH obecneumBaTtbCsl NOCPEACTBOM  €4MHOOOPA3HbIX MpPOrpaMMHbIX M annapaTtHbIX  MHTepdencos,
OTBEYALUNX KPUTEPUSIM OTKPbITbIX CTaHAAPTOB. YKasaHHble WHTepdencbl OO0SMKHbI ObiTh McHepnbiBaloLle
OOKYMEHTUPOBaHbl M BecnnaTHO OOCTYMHbI ANs peanu3aumyM U ucnonb3oBaHus 0e3 obpalleHust K onepaTopy
NH(PACTPYKTYPbl 3MEKTPOHHOrO B3aMMOAEWUCTBUSE UMM MHOMY TpeTbeMy nuvuy. K BHEWHWM cuctemam npu umx
NOAKIIOYEHNN K WHEOPMALMOHHBIM CUCTEMAM MHPaCTPYKTYPbl 3MEKTPOHHOIO B3aUMOAEWCTBUS HE LOJIKHbI
npeaobsaBnATbCA TpeboBaHUSA MO MCMOMb30BAHUIO MPOrpamMMHONO MM annapaTHoro obecneyeHust KOHKPETHbIX
HavMMeHOBaHWA wunu nnatopm, Mo oObpalleHnto K TemM WM UHbIM  KOHKPETHbIM  MOCTaBLUMKaM U
npaBoobnagaTensm;

CTabuNbHOCTb M MPEEMCTBEHHOCTb XapakTepUCTMK WHAPACTPYKTYPbl 3NEKTPOHHOIO B3auMOAENCTBUS.
Onepatopamy  MH(OPMALMOHHBIX  CUCTEM  MHMPAaCTPYKTYpbl  SNEKTPOHHOrO  B3aMMOAEWCTBUS  AOIDKHA
obecneynBaTbCs HEU3MEHHOCTb MNPOTOKOMNOB, (hOpMaTOB W pernameHToB (YHKLMOHUPOBAHUSA KOMMOHEHTOB
NHMPACTPYKTYPbl  ANEKTPOHHOTO B3aMMOAEWCTBMS B TeYeHue OrnpederneHHoro BpemeHn. B cnydae ee
MoAepHM3auMM B TeveHue onpegeneHHoro BpemMeHn pfJomkHa ObiTb obecneveHa noagepxka BblObiBaOLWMUX
NMPOTOKONOB M hopMaToB, a Takke obpaTHas COBMECTUMOCTb UX BEPCUN;

MaKCcMMaribHOEe WCMONb30BaHME BO3MOXHOCTEN pbiHKa. B cnyyae ecnv gns BbINOMHEHUA KaKOMW-NMOO
NHMPACTPYKTYPHOM MU CMEXHOW (DYHKLMM, HEOOXOAMMON A5 paboThl 3NEKTPOHHOrO NpaBuTensCcTBa (Hanpuvep,
onnara ycnyr, kaptorpadusi, yCnyrim XocTUHra, No1CcKoBbIE U HAaBUIaLMOHHbIE CEPBUCHI, KypbepcKue ycrnyru n gp.),
NMeeTCs KOHKYPEHTHOE pbIHOYHOE MpeasioXeHne, Takast PyHKLUUSA AOMKHA BbIMOMHATLCH Y4aCTHUKAMU PbIHKA;

obecneyeHve 0e3onacHOCTM MNepcoHanbHbIX AaHHBIX WM WMHOW MHAOPMaLMU OrpaHUYeHHOro [ocTyna.
WHdpacTpykTypa anekTpoHHOro B3anMoaencTens 4omkHa obecneynsaTb 6€30MacHOCTb NEPCOHANbHbIX AAHHBIX U
WHON MHpOpMaLUM OrpaHNYEeHHOro AOCTyrna B COOTBETCTBUMM C TpeboBaHMAMU 3akoHoaaTenbctBa Poccuickon
depepaummn B ob6nactu obecneyeHus UMHgopMauuoHHon GesonacHocTu. Bce npouegypbl B pamkax
npegocTaBneHnst YCryr, KOTopble MOTYT ObITb OCYyLLECTBNEHbI B 06€3nnyeHHon hopme, AOMKHbI OCYLLECTBAATHCA
6e3 06paboTkM NepcoHanbHbIX AaHHbIX.

3. PasBuTture cnocobos 1 popm JocTyna K ycnyram

B cooTBeTcTBMM C 3agadamu, onpegeneHHbiMu B pasaene || KoHuenuuu (B nepsyto odyepeab obecnedyeHne
BO3MO)XHOCTU MOMYy4YMTb YCMyry C UCMob3oBaHMEM Haubonee yaob6HbIX ONs 3asBUTENs (hOpM B3anMoAencTeus),
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HeobxoOuMMO MpPOBECTU aHanmM3 akToB, pPernaMeHTUMPYLWUX MOPSAOK MPeLoCTaBfeHUs KOHKPETHbIX YCyr,
BblAeNMB BCe npoueaypbl B3auMOOENCTBUSA C 3asiBUTENAMW W OnpefenvB Ons KaxAoW W3 HUX AOCTYMHbIe
3aaBUTEN0 CcNOcobbl 1 opmbl. K umcny OOCTYMHbIX 3adBUTENO cnocoboB 1 hopM B3aUMOLENCTBUSA OTHOCSTCS:

TpaauUMOHHbIE Ccnocobbl - NUYHOE B3auMMOAEWCTBME C 3asiBUTENsiMM B opraHax (opraHusauusx),
NpeaoCTaBnASOWMNX YCAYIK, UM B MHOTOMYHKLMOHAmMbBHbIX LIEHTpax, B3aMMOAeWCcTBME MOCPeaCcTBOM MOYTOBOM
(Kypbepckow) cBsa3u;

TENEeKOMMYHMKAUMOHHbIE KaHanbl C WUCMOMb30BaHWEM 3MEKTPOHHOW nognucu - EgumHein  noptan,
ocdmumanbHble caWiTbl OpraHoB (OpraHv3auui), NpegoCcTaBnsloWMX  YCNyrW, pernoHanbHble  nopTanbl
rocy4apCTBEHHbIX YCMyr, B TOM 4uiCie adanTUpOBaHHble AN MOOWMbHBIX YCTPOWMCTB W MMaHLIETOB, WHble
9NEKTPOHHbIE CNOCOObl (MHTEpaKTMBHbIE WMHGOMATbl, B TOM 4ucne C QYHKUMEN BUOEOKOH(EPEHLICBA3N,
aBTOMaTU4eckne TenedoHHbIE MHPOPMAaTOPhI, ANIEKTPOHHAs MoYTa, KaHanbl MOOUIBHON CBA3N).

B oTHoweHun kaxpgoro cnocoba paspabaTbiBaeTcs HoOpMaTuBHas MpaBoBas M meToamdeckas 6asa,
onpefensowWas  nopsagoK  ero  MCMNomnb3oBaHus, U QOPMUPYIOTCSH  TEXHOMOrMYeckue  UHCTPYMEHTHI,
obecneunBaloLme vMHTErpaumulo UHGOpMaLUM O BCEX B3aMMOOENCTBUSIX B npouecce npeaocTaBreHust ycryr B
pamkax eQuHoro nNMYHoro kabuHeTa rpaxgaHuHa.

MpuopuTteTbl M HanpaBneHust pasBUTUA NPoynx crnocoboB M opm AOCTyna K ycrnyram AOMXHbl ObiTb
onpegerneHsl Npy paspaboTke KOHUEeNUUW COBEPLUEHCTBOBAHWS Mopsaka NpefocTaBneHust rocy4apCTBEHHbIX U
MYHULMNANbHBIX YCYT.

Passutue EanHoro noptana

PassuTtue EgnHoro noprana SOMKHO OCYLLECTBASATLCA MO CNeAyloLWwmnM HanpasneHUsam:

noBbILLEHMe JOCTYMHOCTM Npoueayp pernctpauun Ha EanHom noprarne;

obecneyeHve NnoHumaHua n ygobcTtea ncnonb3osaHus EgnHoro noprana;

WHOPMUPOBaHME NOMb30BaTeNen 0 AOCTYMHbIX UM YCNyrax;

obecneyeHne OTKPLITON CEPBUCHOM apxXmnTekTypbl EguHoro noptana.

[ns noBblWweHWs OOCTYMHOCTU ANs 3asBUTENEN CEepBUCOB 3MEKTPOHHOro npaBuTenbCcTBa Heobxoaumo
obecneuntb  BO3MOXHOCTb  peructpaummM  3asiBuTenem  YNoNHOMOYEHHbIMW  COTPyAHWKaMu  OTAEeNeHun
deepanbHOro rocyaapCTBEHHOro YHUTapHOro npegnpuatua "lMoyvta Poccnn” n MHOrogyHKUMOHaNbHbIX LEHTPOB.

lMnaHupyeTcsa npoaHanuanpoBaTb BO3MOXHOCTb HaJeneHWss COOTBETCTBYHOLUMMWU MOMHOMOYUSMN TaKke
COTPYOHVKOB aKKpeOUTOBaHHbIX YOOCTOBEPSIIOWNX LEHTPOB W HoTapwuycoB. [lonb3oBatensm pormkHa ObiTb
OOCTynHa peructpaumns Ha EgMHom nopTane B 3NeKTPOHHON chopme NocpecTBOM 3MEKTPOHHON NOYThl 3asBUTENS
UM C MOMOLLIbIO KOPOTKUX TEKCTOBBIX COOOLLEHNIA.

Ons kaxxgoro cnocoba perncrpauum m Kaxgoro Buaa ceptudukaTa Krnova NpoBEpKM 3NEKTPOHHON noanucu
OOMKeH ObiTb yCTAHOBMEH KPyr AOCTYMHbIX NONb30OBaTento yCnyr, onpegeneHHbIi MCXOAS U3 OLEHKM PUCKOB
HacTynneHnss HebnaronpuATHbLIX NOCNeACTBMI, PUCKOB AN MNEepCOHanbHbIX AaHHbIX MOMb30BaTend u MHOW
NMHOPMaLIMM OrPaHUYEHHOro JOCTyna.

Ons obecnevyeHnss MOHATHOTO M yAOBGHOro Mcnonb3oBaHuMs EAuHOro noprtana Heobxogumo nNpoBecTU
3proHoMmMyecKoe TecTMpoBaHMe U ONTMMM3auMio CNOCOb0oB HaBurauum, Noucka M nNpegocTasneHns MHgopmauum
3asgBuTENsaM, MpPOLECCOB 3anofnHeHns ¢OopM, KOMMOHOBKM cTpaHuy, EgwmHoro noprtana, wuHdOpMmnpoBaHus
3asBuUTENen O xode nonyyeHns ycnyr u ap. Takke npegycmaTtpuBaeTcd co3faHue OTCYTCTBYIOLLMX CerogHs
WHCTPYMEHTOB CEMaHTMYECKOro NMoucka, ronocoBoro cnocoba Beoga MHOpMauun Anst Niogen ¢ orpaHUYeHHbIMK
BO3MOXHOCTSIMU 1 Ap. YKaszaHHasa hyHKLNOHaNbHOCTb peannsyeTca B BUAE HE3aBUCUMbIX MPOrpaMMHbIX Moayrnen
AN X NOBTOPHOrO UCMOMb30BaHWS B APYrMX rocyaapCTBEHHbIX MHPOPMaLMOHHBLIX CUCTEMAX.

OcHoBHbIM cnocoboM obecneyeHns KayecTBEHHbIX NoTpebutenbckMx cBoncTB EaMHoro noprtana sensietcs
n3y4yeHne cueHapueB MNOBedEeHMsI MONb3oBaTernieN, BbiiBNEHWE KX NOTPEBHOCTEN W TUMWUYHBIX 3aTPyAHEHWN.
YKasaHHy0 AesTeNbHOCTb HE0BX0OUMO OCYLLECTBMATE HA NOCTOSIHHOM OCHOBE C COOTBETCTBYIOLLEN OnepaTUBHOWN
aopaboTtkon EguHoro noprana.

Mo xenaHuo 3asBUTENs OOIMKHO OCYLLECTBIATLCS €ero ynpexagawwee MHpopMupoBaHMe O JOCTYMHbIX eMy
ycnyrax, B TOM 4ucre B (hOpMe MOArOTOBKM HeobXxoamMbiX ANA UX MOMyYeHWss OOKYMEHTOB M CBeOeHun U
aBToMaTU4eCcKoro  3anonHeHns  dgopm  3aasneHun.  VHdopmupoBaHne  noTeHuManbHOro  3adBuTEns
OCYLLECTBMNAETCSA Ha OCHOBE aHanu3a cogepkallencss B ero iMyHom kabuHeTe uHdopmaumm, NpeaocTaBneHHoN
3asBuUTENEM AN 9TUX Lienemn, No cneayowmm HanpaBneHnsaMm:

nonyyeHve Yycnyr, CTaBWIMX [OOCTYNHbIMU 3asBUTENIO MO pe3ynbTaTam MonyydeHus UM Apyrux ycnyr
(Hanpumep, NnonyyeHne nocobuii No peaynbTaTam perncTpaummn poxaeHus pebeHka);
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nonyyeHne ycnyr, CTaBLUMX AOCTYMHbIMA MO HACTYMNEHUO TOr0 WU WMHOrO COOBLITUA UMW XWU3HEHHOW
cuTyaumm (HanpuMep, NonyyYyeHne nacnopTa Nno NCTEYEHUN CpoKa AeNCTBMSA NpeablayLiero nacnopra);

obxanosaHve AencTBui (6e3gencTBns) YNONHOMOYEHHbLIX NUL, NO pe3ynbTaTtaM MOSyYeHUs TeX UNU MHbIX
ycnyr (Hanpumep, oWNBOYHO HANOXEHHOro LWTpada O HapyLWEeHUN NPaBMn AOPOXHOIO ABVKEHUS).

[na peanusauun ykazaHHON YHKLUUMOHANBHOCTM HeobxoamMmMo pa3paboTaTb COOTBETCTBYOLLME METOANKN U
npu HeobXxoOMMOCTN HOPMaTUBHbIE MPABOBbLIE aKTbl, @ TaKkKe CrneunanMampoBaHHbIN Moaynb EamHoro moptana,
NOAAEPXKUBAKOLMIA X UCMONHeHMe (Mo pesynbTataM aHanusa Heobxoammo paccmoTpeTb LenecoobpasHoCTb
peanu3aumMM  yKa3aHHOMW  (PYHKUMOHANbHOCTM B  paMKax OTAeNbHOW  UHGOPMAUMOHHOW  CUCTEMBI).
MHdopMrpoBaHue noTeHumnanbHbIX NonydaTenen ycnyr ocyLecTBnseTcs no BelopaHHbIM UM cnocobam n hopmam
B3aUMOJENCTBYS.

B cBA3M Cc TemM 4TO nonydeHune Tex WM MWHbIX YCAYyr, Kak MpaBWio, CBS3aHO C pasfivMyHbIMM
HerocygapcTBEHHbIMU BHOIKETHBIMU U KOMMEPYECKMMN cepBucamMu (Hanpumep, ynnarta nownuHbl unu wrpada,
nony4yeHve HeobxoaAnMbIX N 06A3aTENbHLIX YCIyr), NoNb3oBaTenn MoryT OblTb 3anHTepecoBaHbl B OpMMPOBaHUA
€[MHOM TOYKM A0CTYNa K TaKUM CMEXHbIM (CONYTCTBYIOLIMM) YCryram.

[na nonyyeHuns TakMx COMyTCTBYOLMX YCnyr yepe3 EanHbln noptan HeobxoaumMo ero MoaepHU3NpoBaThb,
obecneynB OTKPBLITOCTb €0 apXUTEKTYPbl. ITO AOMKHO MO3BONUTL pasmellatb Ha EguHom nopTane cepBuCHbIE
MOLYNN CTOPOHHWUX, B TOM 4YWUCIE€ HErocyaapCTBEHHbIX, OpraHu3auui. PasmelleHne CTOPOHHUX CEPBMCOB Ha
EanHoM nopTtane Jo/mKHO OCYLLECTBATECA B COOTBETCTBMM CO CrieayoLMMY Noaxoaamu:

Npo3payHoCcTb, (POPManNM3OBaHHOCTb W HEOUCKPMMMHAUMOHHOCTL  [OCTyna  MOCTaBLUMKOB  yChyr
(akkpeguTaumm NocTaBLLMKOB ycryr) kK EquHomy nopTtany;

NpO3payHOCTb LIEHOBOW MOMNUTUKM NoAKMoYeHns Kk EguHomy nopTtany;

€0VHCTBO UBEeTorpaduyeckmx M WHbIX UHTEPMENCHbIX PEeLUEHU BcexX MNpeabaABnseMblX Mofb3oBaTento
NMH(OPMALIMOHHBIX U UHTEPAKTUBHBIX CEPBUCOB;

CoXpaHeHue 3a Norb3oBaTensamMm npaea Bbibopa NpeanoyTUTENBHOIO ANs HEro MNOCTaBLLMKA CMEXHbIX YCNyr
He3aBUCMMO OT TOro, NMpeAcTaBneH N oH Ha EguHom noprtane.

YkaszaHHble noaxodbl AOMKHbl OblTb 3akpenneHbl MPaBOBbIMM akTamu, YTBEPXOAWLWUMU MNOPSO0K U
TEXHMYECKYIO MONMUTUKY [OCTyna MOCTaBLWMKOB ycnyr K EgvHomy noprtany. Heobxogumo Takke paspabortatb
fGecnnaTtHO OOCTYMNHbIE MporpamMHble Mogynu, obecnedyunBarolme Npo3padHyld UHTErpaumio BHELLHUX CUCTEM C
EauHbiM nopTtanom.

K uucny cepBucoB, nognexawimMx MpuopuTeETHOMY pasMelleHmio Ha EguHom noptane, oTHocsTCA
BO3MOXHOCTb yMnaTthbl MOWMH U MHbIX 0D0s3aTenbHbIX Nnatexen B OMKeTbl Yepe3 SMeKTPOHHbIE MaTeXHble
CUCTEMBI, BO3MOXHOCTb NoAayn B 9NEKTPOHHOM BUAE MCKOBLIX 3asiBNIEHWI B Cyabl, KapTorpaduyeckme cepBu1ChI.

Pa3BuTure MHbIX cnocoboB OocTyna K ycnyram

MHorodyHKUMOHanNbHbIE LeHTPbI, oduumnanbHble CanTel OPraHoB (OpraHnsaumn), NPeaoCTaBnsoWnNX YCryru,
pervoHanbHble nopTarbl rocy4apCTBEHHbIX YCNyr ABNSATCA Hapsaay ¢ EAMHbIM nopTanom BaxkHbIMK cnocobamu
pgoctyna Kk ycnyraM. OHM [oOmkHbl ObiTb  MHTErpupoBaHbl C  MH(OPMALUOHHBIMW CUCTEMaMu OpraHoB
(opraHusauuii), NpegoCcTaBnALWUX YCryrM, N KOMNOHEHTaMW UHAPACTPYKTYPbl SNEKTPOHHOro B3anMoAenCTBUS,
obecneunBaTb €QuHYI0 aBTOPM3aLMIO U UCMOMb30BaHWE eAMHOro NMYHOro kabuHeTa. B yacTHocTW, cBegeHus o
X0Ae NpPefoCTaBfeHnst YCryr, MHALMUPOBaHHbLIX OOpalleHneM 3asBuTens B MHOTOMYHKUMOHAMbHbIA LEHTp unm
yepes oduumanbHbl CanT, AOSMKHbI:

oTobpaxaTbCs B €4MHOM JIMYHOM KabuHeTe nonyyarens ycnyr;

nepegaBaTbCa B NOACUCTEMY CUCTEMbl MEXBEAOMCTBEHHOIO B3aMMOAEWNCTBMSA, obecneunBaroLLyio
MOHUTOPWHT Xo4a NpefocTaBneHns yeryr.

Ocoboe BHMMaHWe criegyeT yaenutb obecnevyeHnto 4OCTyna K ycrnyram ¢ NOMOLLbI0 MOBUIbHBLIX YCTPOWUCTB.

YTtobbl 0Gecneyntb COBMECTMMOCTb WMH(OPMALMOHHBIX CUCTEM, peanuaylolmnx wuHTepdenc pocrtyna K
ycnyram, C WH(OPMauUMOHHbIMM CUCTEMAMU BEAOMCTB W KOMMOHEHTaMU WH@PACTPYKTYpbl 3NEKTPOHHOIO
B3aumogencTeus (EamHas cuctema mgeHTudmkauum n ayteHTudukauun, PegepanbHblil peecTp yecnyr, eauHbIn
NNYHBIN KabuHeT 1 gp.) Heobxoanmo:

paspaboTtaTb 1 yTBEpAMTb CTaHA4APTbl B3aMMOAENCTBUSA MeXAY HAMU;

YCTaHOBUTb MOPSAOOK MCNONb30BaHUSA oduumnanbHbiX CanTOB OpraHoB (OpraHu3auui), nNpefocTaBrstoLLmMX
yCnyru, pernoHanbHbIX NOPTanoB rocy4apCTBEHHbIX YCIYr, MHbIX CNOCOGOB 4OCTYyNa K ycryram.

CosgaHne eanHoro niM4HoOro kabuHeTa nonb3oBaTens
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EOovHbIN NnYHBbIM KAOMHET rpaxgaHuHa gomkeH obecnevnBarthb:

OOCTYN 3asgBUTENen K NONy4YeHUIo YCNyr, TeKyLLeMy cTaTycy npeaocTaBrneHus ycnyr, Mctopum obpatlleHuii 3a
nony4eHMeM ycnyr He3aBnucuMo OT TOro, MOCPEACTBOM Kakoro cnocoba (hopmbl) U Kakmum opraHom (opraHu3saumen)
npeaocTaBnseTcs ycnyra;

BO3MOXHOCTb focyaebHoro obxanoBaHus 3asBUTENEM pelleHuin u AencTBuni (6e3gencTsnsa) opraHa umm
OOMMKHOCTHOrO nuua opraHa (opraHumsauun), NpPegoCTaBRsIOWEro Yycryru, a Takke npegocTaBneHne
nonb3oBaTensamM MHdopMauum 0 Xo4e pacCMOTPEHUS Xanobbl 1 pe3ynbTaTe 00XanoBaHUsi HE3aBUCUMO OT TOrO,
nocpeacTeBom Kakoro cnocoba (dbopmel) 6bina nogaHa »xanoba;

AOCTyN rpaxgaH K 1opuanyeckn 3Ha4dMMbliM JOKYMEHTaM B 3NIEKTPOHHOW chopme, BKIOYas Kak OOKYMEHTHI,
N3Ha4arnbHO BblJaHHbIE B 9MIEKTPOHHOM BUAE, TaK U SMNEKTPOHHbIE KONUM JOKYMEHTOB B ByMakHOW dhopme.

paxpaHvH OOMMKEH UMETb BO3MOXHOCTb MO CBOEMY XXeNnaHuio NpefocTaBnAaTb opraHam (opraHvsaumsam),
NpefoCcTaBnsOWUM  YCNyrM, a Takke WHbIM fuvuamMm W OpraHusauusaMm, C KOTOpPbIMM OH  OcyllecTBnseT
B3aMMOJENCTBME B 3MNEKTPOHHOM BMAE, COOTBETCTBYIOLLME OOKYMEHTbI MO pernaMeHTUPOBaHHbIM 3aLlULLEeHHbIM
npouenypam goctyna. OpraHbl (opraHu3auun), npegocTaBnsaoWmMe yCrnyrm, no XenaHuo rpaxaaHuHa obs3aHbl
pasvellatb B €OUHOM §NWYHOM KabOvHeTe BblOaHHbIE TpaXX4aHWHY B pesynbTarte npeaocTaBreHus ycnyr
OOKYMEHTbI B 3NIEKTPOHHOM BMAE, a TaKkKe 3NEKTPOHHbIE KOMUM AOKYMEHTOB, BblAAHHbIX rpaXaaHWHY B OyMayKHOM
Buae. o >xenaHuio 3asiBUTENst HA OCHOBE CBEAEHWUW, COAEPXKaLUMXCA B €OMHOM JMYHOM KabuHeTe, MOXeT
OCYLLECTBMNATLCSA €ro MHPOPMMPOBAHNE O JOCTYMHbLIX EMY YCryrax.

Ans peannsauun ykasaHHbIX CEPBUCOB HEOOXOANMO:

obecneyntb B3aMMHYIO COBMECTUMOCTb pa3fnuyHbix cnocoboB 1 hopm gocTyna Kk ycnyram, CTaHdapTU3oBaB
NpPOTOKONbl 06MeHa nHdopMaLmen ¢ eaAMHbIM NNYHBIM KAOMHETOM U CXEMbI OAHHbIX;

pa3paboTaTb NporpammMHble MoOAynu (agantepbl), NOAAEPXKUBaOLWLME paboTy eauUHOro IMYHOro KabuHeTa;

cchopmMmpoBaTh HOPMATUBHO-NPABOBYIO U MeToauYeCKyto 6asy;

opraHun3oBaTb CNyx0y NOAAEPKKM U paspeLLeHUs NHUNOEHTOB;

NPOBECTM NUNOTHOE BHEAPEHME TEXHOMNOIMM €OUHOTO NMIMYHOro KabuHeTa ona nepeyHen, NpeaycMOTPEHHbIX
npunoxexHmsamu k KoHuenuum, n pacnpocTpaHnTb 3Ty NPaKTUKY Ha NpoYne yCryru.

Heobxogumo obecneuntb JOCTYN rpaxgaH K eQuHOMY fMYHOMY kabuHeTy no BblGpaHHOMY MMM Cnocoby
(cbopme) gocTyna k ycnyram.

Co3gaHne eamHoro nnaTeXxHoro Lwni3a

B cBA3M Cc TemM 4YTO MOAKMOYEHWE WHCTPYMEHTOB Mpuema nnaTexen B 3MNEKTPOHHOM BuAe AN Kaxaoro
OTOENbHOTO  BEAOMCTBEHHOIO UMW  pPerMoHanbHOro noptana TpebyeT OT oOpraHoB  (opraHv3auui),
NPeAoCTaBASAWMNX  YCAyrn, (UHAHCOBBLIX U OpPraHM3auWOHHBIX PEecypcoB, HeobxoouMMo caenaTtb €4VHbIN
NMaTeXHbIN W03 CAMOCTOATENbHBIM 3fIEMEHTOM UHPACTPYKTYPbl AMIEKTPOHHOIO B3aMMOLENCTBUA, OCYLLEeCTBUB
ero uHTerpaumio ¢ [ocygapcTBeHHOW WMHAOPMALUUMOHHOW CUCTEMOM O rOCYOAapPCTBEHHbIX WU MyHUUMMANbHbIX
nnartexax (ganee - UHoOpMaumMoHHas cuctemMa o nnarexax), n obecneunTb B3aUMOLENCTBUE NNaTENbLUNKOB C
opraHMsaumamu, OCYLLECTBASLWMMN  OMNEKTPOHHbIE NraTexun, C npuMeHeHMeM ((popmMaToB 3ONEKTPOHHbIX
OOKYMEHTOB, UCMOJSb3YEMbIX B CUCTEME BIOMXKETHBIX NIIaTEXeN.

Co3pgaHvne eanHOro NaTeXHoro LWM3a No3BonuT usbexaTb yKasaHHbIX PacxodoB WM UCKIIOHYUT CUTyauuto
WCKYCCTBEHHOrO OrpaHuyeHnsa 0OCTyna KpeAWUTHbIX OpraHu3auuin K BeJOMCTBEHHbIM U pernoHanbHbIM nopTanam
rocydapCTBEHHbIX YCryr, B HacTosdllee BpeMs NPUBOASLLEro K 3aBbllleHHbIM CTaBkamM KOMWCCUMM 3a npueM
nnaTexen.

Heobxoaumo HOpMaTUBHO 3aKpenuTb 00s13aHHOCTb MCMOMNb30BaHMS €4UHOIO NNATEXHOro LWo3a opraHamu,
NPVHMMAKLWLMMK NNaTeXn B SMNEKTPOHHOM BuAe, napameTpbl kadecTBa 0OCMyXMBaHMS CO CTOPOHbI €4UHOro
NnaTeXHOro LW3a, Tapudbl 1 KOMUCCUUN.

lMogknioyeHne KpeauTHbIX OpraHu3auui, OCYLLECTBASAKLWUX MpUeM nnaTexen, OOSMKHO MPOUCXoauTb Ha
006pOBOMBLHOM OCHOBE C MCMOSb30BaHMEM MPO3PaYvYHON, He AoMycKatoLwen AMCKPUMMUHAL MW CXEMbI MOLKITHYEHNS.

4. dopmunpoBaHve 1 BeAeHNe MOAENU AaHHbIX, UCMNOSb3YyEMbIX
npu NpeocTaBneHun ycnyr

Passutne EanHom cuctembl HOpMaTUBHO-CNPABOYHOM MHGOpPMaLUK
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Cuctemon, obecneuvBatollern UWHTerpaumo, COBMECTUMOCTb W  ynpaBfeHWe KayeCTBOM [aHHbIX,
NCNONb3yeMbIX B FOCY4apCTBEHHbIX Y MyHULMNANbHbIX MHGPOPMALMOHHBIX cuctemMax, sensetca EgmHasa cuctema
HOpMAaTUBHO-CNPaBOYHOM MHOPMALUK (Aanee - CUcTema CnpaBoYHOM MHAOPMALMK), B COCTaB KOTOPOMW BXOOAT:

peecTtp HOPMAaTUBHO-CNPABOYHOW WH(OpMauMM, B KOTOPOM COAEPXKUTCA  CUCTEMATM3MPOBAHHas
COBOKYMHOCTb CBEAEHUIN O CNpaBOYHMKAX M KraccudumkaTopax;

peectp 6a30BbiXx  rOCYOapCTBEHHbIX  WMH(OPMAUMOHHBIX  PEecypcoB, B  KOTOPOM  coAepxaTtcs
cMcTeMaTU3MpoBaHHbIE CBeAEHUSA O 6a30BbIX rOCY4apCTBEHHBIX MHOPMAaLMOHHBLIX pecypcax (ganee - 6asoBble
pecypcbil);

CODCTBEHHO [aHHble CMPaBOYHUKOB U KnaccudmkaTopoB, BKIOYEHHbIX B PEECTP HOPMAaTMBHO-CMPaBOYHON
nHdOpMaLmm1, BeQyLMeCs Unn pasMeLlaemMble B CUCTEME CNPaBOYHOWM MHOpMaLUN.

OCHOBHbIM HanpaBfeHMEM Pa3BUTUS M COBEPLLUEHCTBOBAHMS CUCTEMbI CMPaBOYHOM MHGOPMALIMK SBNSETCS
dopmmpoBaHMe eauHoro deaepansHoOro peectpa HopMaTUBHO-CNPaBOYHOM UHpOpMaLnK, onpeaeneHne opraHoB
BNacTW, OTBETCTBEHHbIX 33 KOMMOHEHTbl CUCTEMbl CNpaBOYHOW WHpopmauum, onpegeneHne cnocobos
akTyanu3auuu CnpaBOYHMKOB W KNaccuukaTopoB U WX MNpedocTaBfneHusl 3anHTEepPecOBaHHbIM — fuuaMm.
Heobxogumo 3aBepwnte opMmpoBaHue peectpa 06a30BbiX pPeCypcoB, BbISBUTb 3TanoHHble U Aybnupyoline
cBefeHus, co3faBaemble Npu BeaeHnn 6a3oBbIX PeCypCcoB, U UX uaeHTudrkaTopsl, BolpaboTatbe NpeanoxeHus no
onTumMmM3auumn nopsigka BeaeHns 6a3oBbiX PeCypcoB.

B panbHevwem pomkHa ObiTb paspaboTaHa v BHegpeHa eguHast MHOPMAaUMOHHAs U OpraHn3auMoHHas
MoZenb BeeHMs CUCTEMbI CNpaBOYHOM MHdopMaLmMn u peectpa 6a3oBbIx pecypcoB, obecneymBaroLas eanHCTBO
NpeacTaBrneHns CNpaBOYHMKOB U KNaccuUKaTopoB, WMCMNOMb3yeMblX B FOCY4APCTBEHHbLIX U MYHULMMANbHbIX
NMH(OPMALIMOHHBIX CUCTEMAX, YTO NOTPeOyeT peLleHns criegyroLmx 3agay:

dopmmpoBaHue 6a3oBow knaccudukaumm cybbeKToB U OOBEKTOB NPaBOOTHOLLIEHWUA, CBEAEHUSA O KOTOPbIX
dhopmupytoTCcsa Npu BeaeHMM 6a3oBbIX peCYpCOoB, BKIOYatoLWen B ce0s orpaHNYeHHbIN NepeyeHb YHUBEPCarbHbIX
knaccoB ob6bekToB TUNa "4yenosek", "opraHunsauus", "agpec”, "TpaHCNOPTHOE CPeAcTBO" M pacmpeHun 6a3oBbix
KnaccoB, CrneuuduyHbiX NS Toro unu uHoro 6a3oBOro pecypca W KOHKPETHOW cdhepbl MPaBOOTHOLLEHWN
(Hanpumep, nogknaccel "rpaxgaHvH", "dpusmyeckoe nuuo”, "HanoronnareneWuk" knacca "yenosex");

dopmMupoBaHMe npaBun pacwmpeHus 6asoBon knaccudmkauMm (HacrnegoBaHMe KnacCoB OOBEKTOB),
MO3BOSSAIOLLIEN MOBTOPHO MCMONb30BaTb paHee OnuMCaHHbIE KMacChl C COXPaAHEHWEM B3aMMHOW COBMECTMMOCTU
HOBBIX KITaCcCOB;

dopMMpOBaHNE YNONTHOMOYEHHBIM Ha BEAEHWNE CUCTEMBI CMPaBOYHON MHGOpMaLMK deaepanbHbiM OpraHoM
NCMNONMHUTENbHOW BMNacTu onucaHui 6a3oBbiX KaccoB OOBEKTOB M hopmupoBaHve deneparnbHbIMU OpraHamu
UCMONMHUTENbHOW BractTu B cdepe CBOEN KOMMETEeHUMM paclumMpeHuid 6as3oBbiX KraccoB B BuAe
CTaHOApPTU30BaHHbIX MALIMHOYNTAEMbIX OMUCAHUIA;

co3gaHvne n BefdeHue peectpa 6a30BbIX KNAcCOB OOBEKTOB U MX pacluMpeHust 1 Heobxoaumow ans 3Toro
HOPMAaTUBHO-NPaBOBOM M HOPMATUBHO-TEXHUYECKON 6a3bl.

dopMMpoBaHMe M onpeferieHne OCHOBHbIX HamnpaBfieHUN pasBUTUS CUCTEMbI CNPAaBOYHOM MHGOPMaLMK
OyoeT OcCylecTBnATbLCA BO B3auUMOCBA3W C  onpegenenHeiMn [paButensctBom Poccuickon $epepauun
MeponpUsATUAMM NO POPMUPOBaHNIO METOAONOMMN CUCTEMATU3ALUN N KOOMPOBAHUA MHOpMauunM, a Takke Mo
COBEPLUEHCTBOBAHMIO U aKTyanusaumm oOLLepOCCUACKMX KacCumnkaTtopoB, PEeecTpoB M MHAOPMALMNOHHBIX
pecypcos.

Pa3Butue ®egepansHoro peectpa ycnyr

dPepnepanbHbIl peecTp ycryr B HacTosillee BpeMsi cpeau npoumx dyHKUun obecneyvBaeT BedeHWe B
3MNEeKTPOHHOW bopme peecTpa ycnyr U NpefoCTaBlieHVWE YKasaHHbIX CBeAeHWA Ans nybnvkaumm Ha EpuHom
noprane.

OCHOBHbIMU HanpaBneHnsaMmn passutna degepanbHOro peecTpa yenyr SBnsaTCS:

popaboTtka depnepanbHOro peecrtpa ycnyr Ans NoagepXky CTPYKTYpUPOBaHHOW (hOpMbl NpeacTaBneHust
aAMUHNCTPATMBHBIX PErfaMeHToB, 06ecneyeHnst XXU3HEHHOTO LMKNa ux pas3paboTkn, SKCNEPTU3bl, YTBEPXKOEHUS U
oduymanbHOro onyorMKoBaHus;

MOBLILLEHWNE 3PrOHOMUYECKMX XapakTePUCTUK Norib3oBaHua PepepanbHbIM peecTpoM ycnyr, obecneveHme
aBTOMaTU3MPOBAHHOIO KOHTPOMs LENIOCTHOCTU M aKTyanbHOCTU CBEAEHWI, coaepXKallnxca B agMUHUCTPATUBHBIX
pernameHTax;

popabotka ®PegepanbHOro peectpa ycryr Ans pasMeLleHWss B HEM CBEAEHUA O COTPYAHMKAaXx,
YMONTHOMOYEHHbIX Ha NPUEM 1 pacCMOTPeEHME Xanoo;
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BblpaboTKka MNOAXOA0B K CTaHAapTM3auumn u yHudukaumm (Tunmsaumm) coctaBa U HaMMeHOBaHUN Hanbonee
MaCcCOBbIX U couMarnbHO 3HaYMMbIX YCnyr, (hOPMMPOBaHNE COOTBETCTBYIOLLMX CMPaBOYHMKOB U KnaccudukaTopos
n popaboTtka mogenu aaHHbix deaepanbHOro peectpa yenyr;

popaboTtka mogenu AaHHbIX PefepanbHOro peectpa ycnyr Ans obecnevyeHnss BO3MOXHOCTU pasMeLLeHns B
HeM cBefeHu 06 ycnyrax, NpefocTaBAseMblX OpraHn3auusaMm, B KOTOPbIX pasMeLlaeTcs rocygapCTBEHHOE Unu
MyHULUMNanbHoe 3afjaHune (3akas);

noadepXka >KU3HEHHOrO UMKNa MPOEKTUPOBAaHMS, COINacoBaHUS U BeAeHUS MEXBEOOMCTBEHHOIO U
MEXYPOBHEBOIO B3aMMOLEWNCTBUS, BedeHMe W NPedOCTaBfEHME B PEXMME pearibHOr0 BPEMEHW BHELIHUM
cvucTemam NOATBEPXKAEHUS NpaB JOCTYNa K 3anpallnBaemMbiM CBEOEHNAM;

uHTerpaumsa PepepanbHOro peectpa ycnyr ¢ UHQOPMAaLMOHHONW CUCTEMON O NnaTexax C Lerblo NonyyYeHuns
aKTyarnbHbIX PEKBU3UTOB, HEOOXOAMMBIX ANS 0POPMIIEHNsT NNATEXHbIX JOKYMEHTOB Ha ynnaTy rocygapCTBEHHOM
MOLUMMHBI 1 Apyrnx obsasaTenbHbIX NnaTexen;

MHTEerpaumsi ¢ CUCTEMOM CMpaBOYHOM MHGOpMauun ana obecnevyeHnss COBMECTUMOCTM MoAENen OaHHbIX,
ucnonb3yembix B degepansHoM peecTtpe ycnyr, Ha EguHom nopTtane n B MHbIX MHOPMALMOHHbBIX CUCTEMAX, B
TOM 4ucre nornyyYyeHne CnpaBOYHWKOB W3 CUCTEMbl CMPaBOYHOM WHopmauum (Hanpumep, OBLLEPOCCUNCKNX
CNpaBOYHUKOB U KnaccudmkaTtopos), n nepegada nHgopmauun, opmupyemon B PegepansHOM peectpe yenyr, B
CMCTEeMY CNPaBOYHOW MHOPMaLMK (Hanpumep, KrnaccmgukaTopbl yCnyr);

uHTerpauma c¢ EguHon cuctemon umpeHTMdMKauUMM W ayTeHTUMKaUMM B 4acTW  CUHXPOHU3ALMM
CnpaBoOYHUKOB  defepanbHbiX OpPraHoB  WUCMOMHWUTENbHOW  BRAacTW, WX TeppuTopuarbHbIX OpPraHoB W
NoABEAOMCTBEHHbIX OpraHn3aumin;

opMMpOBaHNE MALLIMHOYUTAEMBIX MOAENEN aAMUHUCTPATUBHBIX PErnamMeHToB NPeaoCTaBEHUS YCIyrT.

5. ObecneyeHne OBEPEHHOIO MHPOPMALIMOHHOTO B3aMMOaeNCTBUS
B HOPUANYECKMN 3HAYMMBIX MPABOOTHOLLEHUSAX

Mcnonb3oBaHme GymMaxHbIX 1 3NIEKTPOHHbIX (hOPM JOKYMEHTOB

LlenecoobpasHo npoBecT aHanuM3  HeobxoaMMoCTM  peanusauuMu  AOOCTYNHbIX  ANA  rpaxaad
OpraHN3auMoHHO-NPaBOBbIX MEXaHM3MOB WCMONb30BaHWA OyMaXHOW W  3NEKTPOHHOW OpM  OOKYMEHTOB,
COXPaHAKLWMX WX OPUONYECKYI0O 3HAYMMOCTb W  MNPUMEHUMMOCTb AN  MOSMyYeHWs YCryr, NPOXOXOEHUS
KOHTPOSbHO-HaA30PHbBIX MEPONPUSATUIA U B rpaXkgaHckoM obopoTe.

Heobxogumo npoaHanusmpoBaTb 3akoHogaTenbcTBo Poccuickon Pegepaumm o HoTapuaTe B OTHOLUEHMU
obpallueHnss [OKYMEHTOB B 3MIEKTPOHHOM BuAe W HafeneHus HOTapuvycoB MOSIHOMOYMAMUW cOoBepluaTb
COOTBETCTBYHOLLME MPaBOBbIM HOpMaMm HoTapuarnbHble AeNCTBUs, NpopaboTaTb BOMNPOC O BO3MOXHOCTW BblAauu
(nogaym) QOKYMEHTOB (NpefycMaTpuBalOLLMX B HACTOsILLEe BpeMsi TOMbKO BymaxHylo ¢opmy) B 3NEKTPOHHOM
BMae:

Nno MecCTy BblJayu JOKyMEHTa B OpraHe rocygapCTBEHHOW BRacTW, OpraHe MEeCTHOro camoyrnpaBneHus U
MHOTFOYHKLMOHANbHOM LIEHTPE;

CaMOCTOATENbHO nofyyaTensaMu ycnyr (OTBETCTBEHHOE [JeknapupoBaHue 3asiBuTeneMm onpeaeneHHbIX
loprMAMYECKUX PakToB, MOATBEPKAEHHbLIX UMEIOLLMMUCS Y HEFrO JOKYMEeHTamu).

MprMeHNMOCTb Kaxxgoro crnocoba AormkHa ObiTb YCTaHOBMEHa AN onpeAefneHHbIX XXU3HEHHbIX CUTyauuin ¢
y4yeTOM MpaBOBbIX W WMYLECTBEHHbIX PWUCKOB OOLWMMW HOPMATMBHBLIMM MPaBOBbIMM akTaMu, a Takke
COOTBETCTBYHOLMMU agMUHUCTPATUBHLIMW pernaMmeHTaMn NPUMEHUTENBHO K KaXXAOMY KOHKPETHOMY AOKYMEHTY,
HeobxoaMMOMY Ansi NpeAoCTaBeHNs yCnyru.

MNpeoycmaTprBaeTcsl OLEHKa NpPaKTUYecKon HeobXOOUMOCTU XpaHeHUs B eAuHOM INMYHOM KabuHeTe
rpakgaHnHa aNeKTPOHHbIX 06pa3oB (Konuin) ByMadkHbIX AOKYMEHTOB M UX MCNOMNb30BaHNS AN NOMYYEeHUs YCNyr.

Co3sgaHue eaMHOro NpocTpaHCcTBa AOBEPUA SNEKTPOHHOM NoAnMcK

B HacTosiee Bpemsi nosiBunacb HeobxoammocTb co3gaHus B Poccuiickon ®epepauumn  eguHoro
NMPOCTPaHCTBA [OOBEPMUS JMEKTPOHHOM MOAMUCU, B paMKax KOTOPOro LenecoobpasHo obecneunTtb npuaHaHue
YCUINEHHOW KBanNuUUMPOBAHHOW 3MNEKTPOHHOW noanucu BO BCeX BuAax MpaBOOTHOLUEHWUA, BKo4as
npepocTaenenne ycnyr. NnaHvpyeTca paspabotaTb eAuHble MPUHLKMBLI B3aUMOAEWCTBUS aKKpPeAUTOBAHHbLIX
YOOCTOBEPSIOLLNX LIEHTPOB, a Takke npo3payvHble MexaHU3Mbl KOHTPONS 3a UX AeATENbHOCTbIO.

dopmupoBaHMe eAMHOrO NOAXOAa K PeryrnMpoBaHUi0 OTHOLUEHUI, BO3HUKAOWMX B 06nacTu MCNonb30BaHNUS
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3NEKTPOHHbIX MOANUCEN NpPUM COBEPLUEHUN T[PaXOaHCKO-MPaBOBbIX CAEMOK, OKa3aHwW YCNyr, WCNOMHEHWU
rocy4apCTBEHHbIX U MyHULMNAMNbHbBIX OYHKLUWA, UHBIX IOPUANYECKN 3HAYUMbIX OEMNCTBUN, TaKkKe SIBMSETCA BaXKHOW
3agaden.

Heobxoanumo BblpabotaTtb MexaHu3Mbl MOATBEPXAEHUSA BbINONMHEHUSA 3aKOHOAATENbHO YCTaHOBMEHHbIX
YCIOBUA MPU3HAHWUST 3NEKTPOHHOW MOAMUCK, B TOM 4MCMe B pamKax WMCMNOMNHeHust nonoxeHwn CornalleHus o
NPUMEHEHNN NHAOPMALIMOHHBIX TEXHOOMMIA NPY OOMEHe 3NEKTPOHHBIMU JOKYMEHTaMMN BO BHELLUHEW U B3aUMHOMN
TOProBrnie Ha €AuMHONW TaMOXEHHOW TeppuTopuuM TaMOXEHHOro coro3a, 3akntodeHHoro 21 ceHTs6pst 2010 r.
npaBuUTENbCTBAMU TOCYAApCTB - YMEHOB TaMOXEHHOro cow3a B pamkax EBpasumnckoro 3KOHOMUYECKOro
coobLlecTBa, W WHbIX NpedycMaTpyBalOWMX TpPaHCrpaHWYHbI OOMEH [OOKYMEHTaMu B 3MIEKTPOHHOM Buae
MeXOyHapOaHbIX AOrOBOPOB, Y4aCTHMKOM KOTOpbIX siBnisieTcs Poccunckas ®egepauusi.

OfHUM M3 BO3MOXHbIX MEXaHW3MOB BbIMOJSIHEHUS TakuxX OYHKUUN SBNAETCA (POPMUPOBAHWE WHCTUTYTa
"NOBEPEHHON TPETLEN CTOPOHDI".

[Ona peanusaumm ykasaHHOMW 3agadn Heobxoamma paspaboTka HOpMaTuMBHOW ©asbl MCNONb30BaHUS
"NOBEpPEHHON TpeTben CTOPOHbI", B YACTHOCTW, 3aKOHOOATENbHOE 3aKpernneHue MCMornb3oBaHus "AOBEpPEeHHOW
TpeTben CTOPOHbI" ANA MNPU3HAHUA WMHOCTPAHHOW SMEKTPOHHOW MOAMUCM W OCHOBHLIX MNPAaBOBbLIX YCNOBUM
AesaTenbHOCTH "AOBEPEHHON TPETbEN CTOPOHbI".

MpeoycmaTtpuBaetcs npopaboTka MexaHuM3MOB obecneyeHuss uaeHTMdUKaumm, ayTeHTudumkauum u
aBTOpM3aLMN 3aABUTENS NPY NPESOCTaBNEHNN YCYT.

B HacTosiee Bpemsa 3akoHogaTenbCTBOM Poccunickon Pepepaumy He onpedeneHbl  NpoLecchl
naeHTudmrkaumm 3asaBuTenst B MHpOPMaLUMOHHBIX CUCTEMAX, UCMONb3yeMbIX MpU NpegocTaeneHmn ycnyr. MNpouecc
naeHTudrKaumMm HepaspbiBHO CBA3aH C MpPOLECCOM MNoanMcaHusa [OOKYMEHTa, WCMONb30BaHUs 3asiBUTENEM
9NEeKTPOHHOW nognucn. Takol noaxon NPeACTaBriseTCs He MONHOCTBbI  YAOBMETBOPSOWMM  UHTEpPECAM
rocygapctea M rpaxgaH. Ha npaktvke He Kaxgoe B3avMOAEWCTBME FpakaaHWHa C opraHamu (opraHusauusivin),
npegocTaBnsawWmMMm  ycnyrn, moxeTt TpeboaTb 3anpoc o6 ycrnyre, 4acTb U3 HWUX npegycmaTtpuBaeT AOCTyn
3asdBuTENs K onpegeneHHon uHgopmauun, cogepxallencs B rocyqapCTBEeHHbIX UHAOPMALMOHHBIX cUcTeEMax M
MHPOPMALMOHHBIX pecypcax. [lpu 3TOM He npeacTaBnseTcd HeobxoaMmMon 06A3aHHOCTb — 3asdABUTenNs
¢dopmMuMpoBaTh 3anpoc B 3MEKTPOHHOM BMAE C MOCNeAywlWmMM MogNUCaHMEM W HanpaBlieHMEM B OpraH,
YNONTHOMOYEHHbIN Ha pacKkpbiTue Takom wuHdopmauui. Heobxogmmo oueHuTb 3(PEEKTUBHOCTL MexaHu3ma
naeHtTudpvkaumMm nuua B MHOPMAaLMOHHOWM CUCTEME, MpeaycMaTpuBaloLWero NpoBEPKY MOMHOMOYMIA Nuua Ha
nosiy4eHne ToM NNn MHoM MHopmMaLuun.

OpHow 13 3agay byaeT ABNATbCS NpakTUYecKash oLeHKka MexXaHW3MOB MAEHTUUKALUN, ayTeHTUDUKALUN 1
aBTOpU3aLmMu 3asaBuUTeNs B MHHOPMALIMOHHBIX CUCTEMAX, UCTIONb3YEMbIX NP MPeaoCTaBNEHNN YCIYT.

6. PasButue cnctembl MEXBEAOMCTBEHHOIO U MEXYPOBHEBOIO
MHOPMaLIMOHHOIO B3auMOAencTBng

[na noBbllWEHMS HaOeXHOCTM paboTbl CUCTEMbI MEXBEAOMCTBEHHOrO B3auUMOLENCTBUA Heobxooumo
ONTUMM3NPOBATbL €€ apXUTEKTYpPY, AopaboTaTh cywecTByowwme QyHKUUN 1 pa3paboTaTb HOBbIE, BKIOYAS:

MapLlpyTu3aumio CooBLLEHMI K 3aperMcTpyMpoBaHHbIM 3MIEKTPOHHBIM CEpBMCAM U rapaHTUPOBAHHYHO
OOCTaBKy COOOLLEHUN, OCYLLECTBMSEMYIO 3@ CYET MEXaHW3Ma MOBTOPHbLIX BbI30OBOB 3M1EKTPOHHBLIX CEPBUCOB MpU
cbosx;

ONHAMUYECKUA  MOHUTOPUMHI  COObLITUA M OMOBELLEeHWe onepaTtopa CUCTEMbl MEXBeOOMCTBEHHOro
B3aMMOAENCTBMS U MNoNnb3oBaTene WMHAPOPMALMOHHBIX CUCTEM O CcOOSIX M MHbIX COObLITUSX B CcCUCTEME
MeXXBeOMCTBEHHOIO B3aMMOAENCTBUS;

aTpubyTMpoBaHMe BXOOALWMX W UCXOAAWMNX coobleHni (NpuBsidka K ycnyram,  (OyHKUUSIM,
B3aMMOJENCTBYIOLLMM OpraHaM M opraHu3aumsam, NpaBOBbIM OCHOBaHUAM Ang obmeHa un gp.) u opmMmpoBaHune
OWHaMMYeCKOM CTaTUCTUKM UCMOSTb30BaHNA CEPBUCOB CUCTEMbI MEXBEAOMCTBEHHOIO B3aMOLENCTBUS;

MOHUTOPUHI CTaTyCOB Xo4a MnpefocTaBfeHnsa yCcrnyr C WUCMOfIb30BaHWEM CUCTEMbI MEXBEeOOMCTBEHHOro
B3aMMOOENCTBUSA, a TakKe B3aMMOOENCTBUSA C 3asiBUTENEM,;

OVNHaAMUYECKUA MOHUTOPUHI X04a pacCMOTPEHUs 3anpoCcoB, NOAaHHbIX Yepe3 CUCTEMY MEXBEAOMCTBEHHOIO
B3aMMOOENCTBUS;

BeOEHNE B pEXMME pearibHOro BPEMEHU MCHEPNbIBAOWEN CTAaTUCTUKWN, CBSA3AaHHOW C MUCMOSIb30BaHMEM
CUCTEMbl MeXBEAOMCTBEHHOIMo B3aMMOAEWCTBUS, B paspe3e OpraHoB rocyfapCTBEHHOW BracTV U OTAEMNbHbIX
onepaTtopoB MHGPOPMALMOHHBLIX CUCTEM.

Heobxoaumo peanu3oBaTb TEXHOMOIMMIO aCMHXPOHHOrO [OCTyna K CepBucaM, MpeaocTaBnseMblM 4Yepes
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CUCTEMY MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS, YTO NO3BONUT YCTPaHUTb €e Meperpyskn, NCKIOYMB NOBTOPHbIE
obpalleHns notpebutenert nHopmauum K cepeucam MOCTaBLUMKOB MHOpPMaLMM B crnydae, Korga CUHXPOHHas
obpaboTka 3anpoca okasanacb HEBO3MOXHOW. Bpems BbINONMHEHUs 3anpocoB B CUCTEME MEXBEOOMCTBEHHOIO
B3aMMOAENCTBMS [OIMPKHO ObiTb COKpalleHO 3a CcYeT peanu3aumm odepean 3asiBOK WM npuoputesauunu
obcnyxMBaHMA 3asBOK, Takke AOMKHO BbiTb peann3oBaHO MHOrokaHanbHoe obcnyxuBaHne odepeaun 3asBok.

YTtobbl cOKpaTuUTb pacxodbl M YMEHbLUTb CPOKW, Heobxoaumble [ANA  MOAKIIOYEHUS K CcuUcTeme
MEeXBELOMCTBEHHOIO B3aMMOLEWCTBMSA M aganTauum 3MEeKTPOHHbIX CEPBUCOB MPW M3MEHEHMU HOPMAaTUBHbIX
MpPaBOBbIX aKTOB, CeAyeT NEPENTN K UCMONb30BaHUI0 €ANHbIX TEXHONMOMMYECKNX CTaHAapToB, KNaccumnKaTopos 1
ONMCaHWN CTPYKTYP AAHHbIX.

Ons  obecneyeHuss 6Ge3onacHOro W  YCTOMYMBOIO MPUMEHEHUSI CUCTEMbI  MEXBEOOMCTBEHHOIO
B3aUMOAENCTBUSI C Lenblo obmeHa MHGOpMaLMen ¢ opraHaMmnm M OpraHM3auvsaMmn, He SABMSAWUMUCA opraHamm
BMacTu U opraHamm MeCTHOro camoyrnpasneHus (NoaBeAOMCTBEHHbIMU OpraHu3aunsiMu, 6aHkamum, HoTapuycamu u
Ap.), VICKNIOYEHNS HE3aKOHHOrO0 AOCTYNa K NepcoHanbHbIM AaHHBIM U MHOW MHOpMaLMK orpaHUYeHHoro gocTyna
HeobxoAmMmMo paspaboTaTb perfamMeHTbl MOATBEPKOEHWS MOSHOMOYMI B3aMMOAENCTBYIOLMX KOHTPareHTOB Kak
Npu NOOKMIOYEHUMN K CEPBUCAM CUCTEMbI MEXBEOOMCTBEHHOrO B3avMOAENCTBUSA, Tak U nNpu 0b6paboTke TekyLmnx
3anpocoB. [lomkHa ObITb peanu3oBaHa WHTErpauus CUCTEMbl MEXBEOOMCTBEHHOrO B3auMOOEWCTBUS C
WHbopmaunoHHON cuctemon BegeHns GepepanbHOro peectpa ycnyr onsa AMHaMmyeckon NpoBepKu npas gocTtyna
K cBeOEHMAM, 3anpallnBaemMbiM NoTpeduTensimu.

[nsi KOHTpONA NOTPEOMTENBCKUX KAYECTB YCNYT, KOHTPOMNSA OCTUXKEHUS YCTAHOBIEHHbBIX MPABOBLIMW aKTamMu
LueneBblX WMHOMKATOPOB M COOMOAEHWs NpaB 3asBuTenen HeobxoaMmo copMupoBaTb MOACUCTEMY CUCTEMBI
MEXBELOMCTBEHHOIO B3aUMOAEWCTBUS, BbIMOMHSAOLYIO MOHWUTOPUHI CTATyCOB XO4a MpefoCcTaBrieHust ycryr
(mogcmcTemMy MOHUTOPUHIa) 1 06ecneYnBatoLLyIo;

NPYMEHEHNE eQMHOr0 MaeHTUdUKaTopa ycnyru npy NCNonb30BaHMN pasnmyHbIX CNOco60B B3anMOAeNCTBUSA
B XOA4e npefocTaBneHus yCcnyru, Npu oueHke 3asiBuTenem KadectBa obcnyxumBaHus, a Takke npu obxanosaHuu
Aenicteuii (6e3gencTems) AOMMKHOCTHBIX NUL, B XOA4Ee NpegoCTaBneHns yenyru;

npegocTaBrneHne Monb3oBaTensM 4Yepe3 eauHbil  NUYHbIM  KabuHeT uWHgopmMauun, CBA3aHHOW C
nony4yaemMbiMU UMW yCIyramm Unm ¢ CoBbITUAMN MEXBEAOMCTBEHHOIMO UNN MEXYPOBHEBOIO B3aUMOLEWCTBUS MO
3TMM ycnyram (Kpome cryyaeB, Korga npegocTaBrneHne Takom MHAOPMauMu OrpaHMyYeHO 3aKOHOA4AaTeNbCTBOM
Poccuiickon ®enepauun);

NpefocTaBneHNe MOMb30BaTeENsAM 4Yepe3 eauHbI  JNUYHbIM  KabuHeT WHopMauun, CBA3aHHOW C
paccMoTpeHneM xanob, NoJaHHbIX Ha pelleHns u aencTeus (6e3aencTBne), CoBEpPLUEHHbIE MPU NPEAOCTaBNEHNM
YCnyr;

yyeT NpefoCTaBfEHHbIX YCMyr, a Takke KIo4YeBbiX COObITUIA Mpu npefocTaBneHun ycnyr (npoBepka
3asBeHNsi, NPUeEM 3asiBNEHUs, 3an1cb Ha NpUeM, Bbldadya pesynbTaTta ycryru, oTkas B NpegoCTaBNEHUN YCIyru v
Ap.);

MOHUTOPUHI N Yy4eT MEXBEOOMCTBEHHbIX U MEXYPOBHEBbIX 3anpoOCOB B MPUBA3KE K KOHKPETHbIM
nony4arensiM ycnyr;

MOHWUTOPUHI U y4YeT MHUWOEHTOB, CBA3aHHbIX C NpeaocTaBneHveM YCnyr (HapyleHwe YCTaHOBIEHHbIX
CPOKOB, MCMONb30BaHMe (POPM OOKYMEHTOB, HE BHECEHHbIX B PEECTP CXeM AaHHbIX, HEBbINOMHEHNe TpeboBaHui
no B3aMMOLENCTBMIO C eANHbIM NINYHBIM kKabrHeToM 1 ap.);

CPaBHMUTENBHYIO OLLEHKY KONMMYECTBEHHbBIX N BPEMEHHbIX 3aTpaT, CBA3AHHLIX C NPeA0CTaBIEHNEM YCIYT;

npegoctaBneHne nocpeactsoMm EauHoro noprtana pns  BceoOuwero Joctyna  arperMpoBaHHON U
CTaTUCTMYECKON MHAOPMAaLIMK O NPeAOCTaBNsAEMbIX YCyrax.

Heobxogumo cdopmmupoBaTb NpaBoOBYHD W MeToauMdeckyld 6a3y  (YHKLMOHMPOBaHUA MNOACUCTEMBI
MOHUTOPMHra W o0becneyntb €ee WHTErpaunilo C BEAOMCTBEHHbIMU MHMOPMALMOHHLIMW CUCTEMaMU U
WH(POPMALIMOHHBIMX  CUCTEMaMW  MHOTOMYHKLUNOHAINbHbLIX LEHTPOB, CUCTEMOW CMpPaBOYHOW WHOPMaLMK,
degepanbHblM  peecTpomM ycnyr, EAuvHbIM nopTanoMm, eauHbIM  NWYHBIM - kabuHeTOM  Mmonb3oBaTens wu
NHEOPMALIMOHHO-aHaNMTUYECKON CUCTEMOWN MOHUTOPWHIa Ka4ecTBa NpeaoCTaBNeHns yCryr.

7. dopMUpOBaHNE UHCTPYMEHTOB YNPaBEHUsSI KAYECTBOM
npegocTaBneHns ycnyr

Ins oBecneyeHns NIaHOMEPHOro U yNpaBnsAeMoro passuTUsa MHMOPMALIMOHHBIX CUCTEM MHIPACTPYKTYpbI
3MEeKTPOHHOro B3anMOAENCTBUSA, BbIOOpa HaUMYyYLWMX C TOYKM 3PEHUS HAAEXKHOCTM U 3¢pdeKTUBHOCTM BapuMaHToOB
UX pasBuMTUA HeobGXoOMMO co3fdaTb CTeHA [NaBHOTO KOHCTPyKTOpa, NpeAcTaBnsaioWmniA coboi  KOMMNEeKe
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NPOrPaMMHO-TEXHUYECKUX CPeACcTB, MpefHasHa4YeHHbIn AN SKCnepuMeHTanbHOW OoTpaboTku M TeCcTUpoBaHUs
NPOEKTUPYEMbBIX W SKCNNyaTUPYEMbIX  KOMMOHEHTOB M MOACUCTEM  MH(PAaCTPYKTypbl  SMEKTPOHHOro
B3aMMOAENCTBUS, a Takke dedeparnbHbll CUTYaLMOHHbLIN LIEHTP, obecneynBalowmin yrnpaBneHue KayeCTBOM
obcnyxuBaHMa nonb3oBaTenen, HenpepbiBHOCTLIO W OOCTYMHOCTLIO YCNyr M CEpBUCOB  WHMPaCTPYKTypbI
3NEKTPOHHOIo0 B3aUMOAEWCTBMUS, (POopMMpOBaHME OTYETHOCTU MO ee paboTe, ynpasneHue WHGOPMaLMOHHON
6e30MacHOCTbIO U yripaBneHne MHUMAeHTamn B paboTe NHPaCcTPYKTypbl SMEKTPOHHOro B3aMMO4eNncTBuS.

8. dopmMMpoBaHME MHXEHEPHON MHDPACTPYKTYPbI
3MNEeKTPOHHOIo NPaBUTENbCTBA

dopmupoBaHme efMHown NHEOPMALIMOHHO-TEXHOMOMMYECKOM MHPACTPYKTYpbI 3NEKTPOHHOTO
npaBuTENbLCTBA HEOOXOAMMO OCYLLECTBNATL MO CreayloLwmnM HanpaBneH sM:

pasBuTME MeXaHM3MOB pacnpegeneHHon obpaboTku AaHHbIX;

pasBuTME eQUHOWN ceTn Nepefayun AaHHbIX;

NOBbILLIEHMNE HAOEXHOCTU U MacLLTabupyemMocT MHAPPACTPYKTYPbl ANEKTPOHHOIO NPaBUTENbCTBA;

BHeApEeHME COBPEMEHHbBIX METOAOSOMIN MPUEMKU U BBOAA B SKCMIyaTaLlmMio NporpaMMHoro obecneyeHums.

dopmupoBaHne NHPPaCTPYKTYpbl 06paboTKM 1 XpaHEHWUS AaHHbIX

Ona onTuMm3aumm pacxodoB Ha WHAOPMALMOHHbIE TEXHOMOrMW OPraHoB rOCYAapCTBEHHOW BMNactu wu
OpraHoOB MEeCTHOrO0 CaMOyMpaBIieHMs W MOBbLIWEHNS YPOBHA MX WHQoOpmaTM3auum HeobxoauMo pasBuBaTb
HauuoHarnbHy0 nnatdopmy pacnpeaeneHHon obpaboTkv AaHHbIX, peanun3ytoLLylo CEpBUCHI yaaneHHom obpaboTku
M XpaHeHus fAaHHbiX. [naHupyeTca peanu3oBaTb MoOAenb MpedoCcTaBfieHVsl CeTeBOro AocTyna K obwemy
KOMMNIIEKCY KOHUrypmMpyeMmbIX BbIYUCIUTENBHBIX PECYPCOB (CEeTeW, CepBEPOB, CUCTEM XPaHEHUS, NPUMOXEHUA U
CEpPBMCOB), KOTOPblE MOryT ObITb AMHAMWYECKN NPEeAoCTaBneHbl U 0CBOBOXAEHbI C MUHUMATbHBIMU YCUNUSMUX MO
ynpasneHunto 1 6e3 HeobxoanMoCTy B3aMMOAENCTBMSA C NX MOCTaBLLNKOM.

MpuHUMNamMn co3gaHns 1 pasBUTUSA HauMOHaNbHOW nnaTgopMbl pacnpegeneHHor obpaboTkM AaHHbIX
ABMSOTCA:

HEeAMCKPUMMHALMOHHbIV AOCTYN OpraHoB (OpraHusauui), NpeaocTaBnsAnLLMX YCnyri, npo3pavHas LeHoBas
MONUTMKa UCMONb30BaHMA PECYPCOB HaLMOHaNbLHOWM nnatdopmbl pacnpeaeneHHon obpaboTkv AaHHbIX;

cTaHgapTM3auus MPUHLMMNOB MOCTaBKM BbIYUCAMTENbHBLIX PECYpCOB ANSA HauMOHanbHOW MnaTdopMbl
pacnpegeneHHon o6paboTkM [daHHbIX, MOpsSAKa pasMelleHns B Hel WHGOPMAaUMOHHBbIX PEecypcoB, UX
3KCMnMyaTaummn n yaaneHus;

obecneveHne pfgoctyna K pecypcam HauMoHanbHOW nnatdopmbl pacnpegeneHHon o6paboTku AaHHbIX
opraHmsaumam, nNpUHMMalrLWMM yvacTue B MNPOEKTMPOBaHUK, paspaboTke, TECTMPOBaHUM W BHEOPEHUU
rocy4apCTBEHHbIX MH(OPMALMOHHBIX CUCTEM, a Takke BO B3aMMOAENCTBMM C HWMW Ha OCHOBE MpPO3padHOn
NONMWUTUKN akkpeauTaLunu.

HauuwoHanbHas nnatdopma pacnpegeneHHon obpaboTku AaHHbIX GyaeT opmupoBaTbCs MO rMBpUAHOWM
mModenu, npeactaBnsas cobovi KOMMO3WUUMIO HECKONbKUX CaMOCTOATENbHbIX YaCTHbIX WM rOCy4apCTBEHHbIX
nnatcopm pacnpegeneHHon ob6paboTkM AaHHbIX, paboTallmMx COBMECTHO Ha OCHOBE CTaHAApTM30BaHHbIX
TexHornorun, obecneunBaloLLnX NEPEHOCMMOCTb AaHHbLIX U MPUMOXKEHUA Mexay HuMmK. Takas moaenb Mo3BONUT
MCMoNb30BaTb Ha €AUHbIX NPUHUMNAxX YXe COo3faHHble LieHTpbl 06paboTkn AaHHbIX 1 obecneynTb onTMManbHoe
MCMONb30BaHME X BbIYUCIINTENBHBIX PECYPCOB.

Mo mepe pa3BuTMA 06nayHbIX CEPBWCOB Afs ONTUMM3auuu OlMKEeTHbIX pacxodoB Heobxogumo OGyget
YTOUHSATb NOnUTUKY B obnactu KOopAMHaLun MeponpuATUIA no NCMONb30BaHMUIo
NHHOOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOrMN B AeATENbHOCTM OpraHoB (OpraHusauun), npegocTaBsiowmx
yCnyru.

dopmupoBaHme eanHon ceTu nepeaadn AaHHbIX

B HacTosiiee BpeMsi OTCYTCTBYET e€eOuHblA noaxod K oOpraHuMsauum nepefaydn [aHHbIX  opraHamu
rocyfapCTBEHHOM BNactu (B 4acTu CTPOUTENbCTBA, apeHdbl W aKchnyaTauun ceTeil nepegayvn AaHHbix). Cetu
nepedayn [OaHHbIX MNW KaHanbl CBSI3WM CO3[AlOTCA WM apeHAaylTcs opraHamy rocygapCTBEHHOW BracTu
He3aBUCKMMO OpYyr OT Apyra U 4acTto ¢ AyGrnMpoBaHMEM MOLLHOCTEN no reorpaduyeckomy npusHaky. biompkeTHble
pacxoabl He onTUMarbHbl M3-3a OTCYTCTBUS BO3MOXHOCTW MPSIMOM apeHAbl KaHanoB CBS3W Y perMoHanbHbIX
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onepaTopoB CBA3N, HE UMEIOLLIMX COBCTBEHHbLIX MarMcTpanbHbIX CETEN CBA3N deaepanbHoro maclitaba, B CBSA3M C
TEM UYTO 3aKyMKu, Kak NpaBumno, oCyLLeCTBAAOTCA NO NpMHUMNY "OOMH NOT - BCA BEAOMCTBEHHAs CeTb nepeaayu
OaHHbIX".

OcHOBHOWM Uemnbld CO30aHMs €AWHOM CeTM nepedadn OaHHbIX  aBnseTcs  opmMupoBaHne obliero
TENEeKOMMYHUKALMOHHOIO NPOCTPaHCTBa OpraHoB rOCY4apCTBEHHOW BracTW, MOBbILEHME KadyecTBa YCryr u
CHWXeHMe 3aTpaTt Ha nepefavy AaHHbIX 3a CHET UCMONb30BaHUSA PECYPCOB €OMHON CeTU, PYHKLUMOHMPYHOLLEN MO
eVHbIM CTaHAapTaM Ha OCHOBE e4MHOro Kartarora ycryr ¢ yCTaHOBfIEHHbIM YPOBHEM KayecTBa 0OCMyXMBaHMS.
Heobxogumo obecneunTb eguMHOE LIEHTPanu3oBaHHOE yrnpaBrieHMe BCEMW 3fIEMEHTaMU edVMHOW CeTu nepegayv
AaHHbIX, BO3MOXHOCTb €e OUHamMu4eckon moaudukauum, mMaclitabmupoBaHusi, TEXHUYECKOrO MepeocHalleHns, a
TaKkke ee roTOBHOCTb K BHEOPEHMIO HOBbIX TEXHOMOMMN KU cepBMCOB. HeobxooMMo LEHTpanvM3oBaTb 3aKymnku 1
apeHay ceTeBoWn MHMPACTPYKTYpbl, MPOAYKTOB U YCHyT.

BHegpeHve coBpeMeHHbIX METOOMOMMIN NPUEMKM U BBOAA
B 3KCnnyaTauuio MHPOPMAaLMOHHBIX CUCTEM NHAPACTPYKTYPbI
3NEKTPOHHOro B3aUMOLENCTBUSA

B HacTosiee Bpemsi OCTPO CTOSAT NpOGremMbl NPEEMCTBEHHOCTM MPOLECCOB 3KCMnyaTaumm, NOAAEPKKA 1
pasBMTUA  MH(POPMALMOHHBIX CUCTEM  MH(PPACTPYKTypbl 3MEKTPOHHOro B3aumogencTBuda. [lporpammHoe
obecneveHve WHAPACTPYKTYpPbl IMIEKTPOHHOrO B3auUMOAENCTBUA (Janee - nporpammHoe obecneyeHne) He
MPOXOAWT OOJSHKHOrO KOHTPOMNSA BO BpPeMS MPUEMO-COATOYHbIX MCMbITaHUA, B TOM 4MCIle KOHTPOMSA KayecTsa
NCXOAHbIX KOAOB W 3KCNNyaTaumoHHON JOKYMEHTaUMM, COOTBETCTBUSI NPOrpaMMHOro obecneyeHmns 3anoxeHHbIM B
TEXHWYECKMX MpOeKTax apXUTEeKTYpHbIM pelleHusM, [OOCTaTOMHOCTM MMYLLEeCTBEeHHbIX npaB Poccuickon
®eaepaumu ana NoAAEPKKN U pa3BUTMSA NPOrpaMMHOro obecneyeHus.

MogepHusauus  npoueccoB  NpMEMKM  MporpamMmHoro  obecnedeHus,  BKMWYas  npoBefdeHue
NPMeMOo-CAaTOYHbIX UCNbITAaHU U BBOA €ro B dKCnnyaTauumto, TpebyeT co3gaHns cucteMbl ynpaBrneHns Bepcusmm
NporpaMmHoOro obecnevyeHnss 1 ero aBTOMaTU3MPOBAHHOIO TECTUPOBAaHWUS, YTO MO3BOMMWT MOBLICUTL NMOKasaTenu
NPEeeMCTBEHHOCTN MCXOAHbIX KOO4OB NpOrpamMHOro obecneyeHus. YTBepKOeHWe MeToaMK W CTaHgapToB MO
aBTOMaTU3MpPOBaHHOW cHopke U TECTUPOBAHMIO UCXOAHOrO Koga NporpamMmmMHoro obecneyeHns NO3BONUT NOBbLICUTb
€ro KayecTBO U CHU3WTb 3aTpaTbl HAa NPOBeAeHNe NPUEMO-COAATOYHbIX UCTbITAHWA.

CosgaHune Ha nnatdopme CTeHAa rMaBHOrO KOHCTPYKTOPa Perno3vTopus MCXOAHbIX KOAOB NMPOrpaMMHOro
obecneyeHns U NpuHATME MeToaMK M TpeboBaHWA MO ero MCNofb30BaHUIO pa3paboTynkamMmyv MHAOPMAaLMOHHBLIX
CMCTEM [acT BO3MOXHOCTb KOHTPONMPOBAaTb aKTyarbHOCTb W AOKYMEHTMPOBAHHOCTb MepeaaBaeMblX WCXOAHbIX
KOOOB MNpOrpaMMHOro obecrneyeHns, OTCNexmBaTb W3MEHEHVUS W  UCNOMb3yeMble BEepcUM MNPOrpaMMHOro
obecrneyeHunsl, KOHTPONMPOBaTb ClefoBaHWe YTBEPXKAEHHBIM CTaH4apTaMm, a Takke MCMoNb30BaHWE KOMMNOHEHTOB
1 6UBnMoTEK CTOPOHHUX NPOU3BOAUTENEN.

Ons peanusaunn ykasaHHbIX MeponpuaTuii Heobxoammo paspaboTaTtb U YyTBEPAUTD:

MEeTOAOMOorni0  NpoBedeHns nepegayvn, CcOOpKM W TeCcTMpoBaHWs MporpaMmHoro obecnedyeHuss c
NCMNONb30BaHWEM YKa3aHHbIX MOAXOO0B;

CTaHOapTbl KOAMPOBaHUS, ONpeaensioLme Ka4eCTBEHHbIE XapakTepUCTMKN nepegaBaemMblX UCXOOHbIX KOO4OB
nporpaMmmHoro obecneveHusi, B TOM 4mcne ero opopmmneHms n OKyMeHTUPOBaHUS;

TpeboBaHMA K nnargopmam U KOMMNEKTHOCTW CpeAcTB aBTOMAaTM3MPOBaHHOW COOPKM MpOrpamMMHOro
obecneyeHus;

TpeboBaHusa K NnaTtpopmam 1 KOMMIEKTHOCTU CPeACTB aBTOMaTU3MPOBAHHOIO TECTUPOBAHWS;

KpUTEPUM OLLEHKM KavyecTBa W NOSMHOThI NepegaBaeMbIX UCXOAHbBIX KOAOB NporpaMmmMHOro obecneyveHms.

Peanusauma u anpobaums 3TUX MeponpusaTM No3BONUT cdopmupoBaTb 6asy 3HaHW, anroputMoB WU
NyyLwmx nNpakTuk pa3paboTkn nporpaMMHOro obecnevyeHnss aNeKTPOHHOIo NpaBuTenbLCTBa, obecneynTs NOBTOPHOE
NCMOnb30BaHWe UCXOOHbIX KO4OB NporpammMHoro obecneyeHus, 6ubnmoTek 1 mogynen, a Takke MOAepPHU3NPOBATb
CTaHOapTbl aBTOMaTtusaumMm n pas3paboTkM nporpamMHOro obecneyeHust AN HyXA OpraHoB rocygapCTBEHHOM
BMacTm.

9. HopmaTMBHO-NPaBOBOE U HOPMATUBHO-TEXHUYECKOE obecneveHne
NCNonb30BaHUA MHAPACTPYKTYPbI ANEKTPOHHOIO B3aMMOAENCTBUS

[na ncnonb3oBaHuna VIH(bpaCprKTypr ANIEKTPOHHOIO B3anMOAENCTBUSA opraHamu FocyﬂapCTBeHHOVI BnacTu,
OopraHamMun MecCTHOro camoynpablieHUA U UHbIMU OpraHun3aunaMu, a Takke Ond obecrneyeHnss COBMECTUMOCTHU
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KOMMOHEHTOB MHPACTPYKTYpPbl SNEKTPOHHOr0 B3aMMOAENCTBUS U B3aUMOAENCTBYIOLLNX C HAMWU BHELLHUX CUCTEM
HeobxoouMMo copMmnpoBaTb HOPMATUBHO-MPABOBOE UM HOPMAaTMBHO-TEXHMYECKoe obecneveHne MCrnorb3oBaHUsA
WH(PPaCTPYKTYPbl SNEKTPOHHOr0 B3anmMoaencTBus.

B HopmaTMBHO-NMpaBoOBOE M  HOPMAaTMBHO-TEXHMYECKOEe obecneyeHune, onpegensiowee MNOPsAOK
NCNONb30BaHNA KOMMOHEHTOB MHAPACTPYKTYPbl SMEKTPOHHOMO B3aMMOOEWCTBUS BHELLUHMMK  CUCTEMaMMU,
HeoOX0AMMO BKITHOUMUTD:

cneunmrKaLmm TEXHNYECKNX U CEMaHTUYECKUX MHTEPdENCOB KOMMOHEHTOB MHAPACTPYKTYPbl 3NIEKTPOHHOMO
B3aumoaencTeusi (popMaToB AaHHbIX WM MPOTOKOMOB B3aMMOAEWNCTBMS), KOTOpble OOMMKHbI MOAAEPKMBATLCS
B3aUMOEWCTBYIOLLMMU C UHPACTPYKTYPOW 3MEKTPOHHOrO B3anMOAENCTBUS MHAOPMALMOHHBIMKM cucTemMamu, a
Takke MOPSAOK NOATBEPXOEHUS COOTBETCTBUS TEXHUYECKMX XapaKTEPUCTUK TakMX CUCTEM YCTaHOBMEHHbIM
TpeboBaHusaM;

pernameHT  MNOAKMIOYEHUS M UCMOMb30BaHMS  KOMMOHEHTOB  WHPACTPYKTYpbl  3NEKTPOHHOro
B3aMMOJEWNCTBMS, BKIMIOYAsh CPOKU UCMOSNTHEHUA TE€X UMW MHbIX NpoLeayp U OTBETCTBEHHbIX 3a 3TO OpPraHoB U
opraHuMsauui;

NopsiioK M3MEHEHUS TEXHUYECKUX XapakKTepUCTUK W pernameHToB MNOOKMIOYEHMS U UCNOSb30BaHUSA
KOMMOHEHTOB MHAPaCTPYKTYpbl 3NIEKTPOHHOIO B3aMMOAENCTBUS, 06ecneynBarLLmMin ux CTabunbHOCTbL B TeYeHne
onpeneneHHoro BpeMeHu, Nnopsiiok U CPOKM NOAAEPKKU BbliObIBAKOLMX NPOTOKOMOB, (POPMATOB U pErfMamMeHToB B
cry4yae MOLEPHM3aUUM KOMMOHEHTOB MH(PACTPYKTYpbl 3NEKTPOHHOIO B3aMMOLEWCTBUSA, @ TakkKe pernameHThbl
NOAAEPXKAHUSA KU3HEHHOrO LMKNA MpPOrpaMMHOro obecrneyeHnst KOMMOHEHTOB MHMPaCTPYKTYpPbl 3MEKTPOHHOro
B3aUMOJENCTBUS;

nopsigoK OnpeferneHns 9KOHOMUYECKM OOOCHOBaHHbIX pPacLEeHOK Ha MOAKMIOYEHWE U UCMONb30BaHWe
KOMMOHEHTOB WH(PaCTPYKTYpbl 3NEKTPOHHOIO B3aMMOAENCTBUSI OpraHamu rocyapCTBEHHOW BriacTu, opraHamu
MECTHOro camoynpaBfieH1s U MHbIMW OpraHn3aumsMu, a Takke caMu pacLeHKu;

TpeboBaHMst K YHKUMOHANbHbIM, TEXHUYECKMM XapakTepUCTUKaM KOMMOHEHTOB WHAPACTPYKTYpbI
3NEKTPOHHOIO  B3aUMOLEWCTBUSA, a Takke K MapameTpam KayecTtBa OOCnyxvMBaHUSA Morb3oBaTenen
WMH(PPaCTPYKTYPbl SNEKTPOHHOrO B3anMogencTBus.

[Ona obneryeHns BbINOMHEHMS YKa3aHHbIX TpebOBaHUM opraHamMu W OpraHu3aunsaMn, SBMASOLWUMUCS
onepaTopaMm BHELIHWX CUCTEM, B3aMMOAEWCTBYIOLLMX C KOMMOHEHTaMU WHAPACTPYKTYPbl 3NTEKTPOHHOrO
B3auMoAencTBUsi, Heobxoanmo copMmnpoBaTth NakeT TpeboBaHWIA U METOAMYECKMX MaTepuarnoB, ONMUCHIBAKOLLNX
nopsiAoK MNPOEKTUPOBaHUA, pa3paboTkM, BBEOAEHWs B 3IKCMfyaTauuio, MOAEepHM3auMM U BbiBEAEHUS W©3
akcnnyaTaumm Takux WHAOPMALMOHHBIX CUCTEM. OTO Takke MO3BONUT COKPATUTb pacxodbl Ha CO3haHue U
aKcnnyaTaumio yKasaHHbIX MHGOPMALMOHHBLIX CUCTEM WU OygeT CnocobGCTBOBATb MOBLILEHUIO WX B3avMHOWN
COBMECTUMOCTM.

YKasaHHble TpeboBaHUs 1 METOOUKM HeoOXoaMMOo pa3pabaTbiBaTb C y4eTOM NPUOPUTETOB rOCYAapCTBEHHOW
nonuTMkn B cdepe MHdopmaTusaumm, HOpMaTUBHBLIX MPABOBbIX aKTOB M METOLAMYECKUX AOKYMEHTOB B cdepe
KOOpAMHALMM  MEPONPUATMIA MO MUCMOSMb30BAHUK  MH(POPMALMOHHO-KOMMYHUKALMOHHBIX ~ TEXHOMOrMA B
OEeATeNnbHOCTU OpraHOB rocy4apCTBEHHOW BNacCTy.

V. CoBepLUEHCTBOBAHNE UHCTPYMEHTOB yrpaBreHns hopMMpOBaHNEM
3MEKTPOHHOrO NpaBUTENbCTBA

B pamkax coBepLUEeHCTBOBaHUSA MEXaHW3MOB ynpasrieHNss (opMUPOBAHUEM 3NEKTPOHHOIO NpaBUTENbLCTBA
Heobxoaumo:

yBA3aTb AeATENbHOCTb N0 MHOPMaTM3aumMmM BEAOMCTB C AESATENBHOCTLIO N0 ONTUMMU3ALMU UX NOSTHOMOYNI,
ana  4Yero obecneuntb koopauHaumio  paboTbl  [1paBUTENbCTBEHHOW  KOMWCCMM MO WUCNOSb30BaHMIO
MHPOPMALIMOHHBIX TEXHOMOMMN ANA YNy4YleHUss KadecTBa XU3HU W YCMNOBUW BefeHWus npeanpuHumaTenscKom
AesarenbHoCcTU 1 MNpaBUTENBCTBEHHON KOMUCCUU MO MPOBEAEHUI0 adMUHUCTPATUBHOW pedopMmbl;

obecneuntb MNpu NNaHUPOBaHUN OEATENbHOCTM MO (POPMMPOBAHUIO INEKTPOHHOTO MpaBMTENbCTBA
NCMNONb30BaHNe OOBEKTUBHBIX N U3MEPUMbIX LeNEBbIX MHANKATOPOB, XapakTepuayLwmx pedynbTaT 4eATeNbHOCTH
N yBA3a@HHbIX C MOTPEOMTENbCKUMU XapakTepucTukamu pesynbtata. TpeboBaHws K MNOpsgKy onpegerneHus
uernesblX UHONKATOPOB OS5 MEPONPUATUIA, CBA3AHHbLIX C (POPMUPOBAHNEM SMNEKTPOHHOIO NPaBUTENLCTBA, AOMKHbI
ObITb paspaboTaHbl U yTBePXAEHb MUHUCTEPCTBOM CBSA3M U MacCoBbIX KOMMYHMKaLun Poccuiickon ®egepaumn.

B pamkax KkoopauHauuMm MepornpusaTUW MO MCMONb30BaHUIO  MHAPOPMAaLMOHHO-KOMMYHUKALMOHHBIX
TEXHOMNOrMN B AEATENbHOCTU OPraHoB rOCYAapCTBEHHOW BnacTu npedycMaTpuBaeTcsl NpoBedEeHUEe OLEHKU
HanMuns B BEJOMCTBEHHbLIX MEPOMPUATUAX NHOPMATM3aUMM AEATENBHOCTU, HanpasreHHON Ha:
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NnoBbILEHNE NOTPEBUTENBCKUX XapakTEPUCTUK yCnyr (B TOM YWChe Hanuume y MeponpusTui, CBA3aHHbIX C
npegocTaBneHneM ycrnyr, U3MepuMbIX LieneBblX nokasaTenen);

BbinonHeHne TpeboBaHMM 3akoHopaTenbcTBa Poccuiickon depepauum K npegoctaBngemMbiM ycnyram wu
WHbIX TpeboBaHWN, CBA3aHHbIX C nNpegocTaBrneHveM ycnyr (Hanpumep, TpeboBaHM K BegeHuto 6a3oBbiX
rocy4apCTBEHHbIX MHAOPMAaLMOHHBLIX PEeCypcoB, K MOPSAKY MCMONb30BaHUA WHMPACTPYKTYPbl SMEKTPOHHOro
B3aUMOEWNCTBUS 1 Ap.).

MeponpusaTus, He codepxaliMe U3MEpPUMbIX MHOWKATOPOB, OTBEYAKLWMX YCTAHOBIEHHLIM TpeboBaHMSM,
uenecoobpasHo He PUHAHCKMPOBaTb.

Ons peanusauun KoHuenuummu Takke npegycMaTpmnBaeTcs:

obecneynTb HE3aBUCUMbIA MOHUTOPUHI NOTPEOUTENBCKMX XapaKTEPUCTUK YCNyr B NpUBSA3Ke K crocobam u
dopmMamMm B3aMMOAENCTBUS C 3asBUTENEM M K YCTAHOBIEHHbIM WHAMKATOpaM, YTO NpegnoriaraeT pasBUTME Kak
Monb30BaTENbCKOr0 MOHUTOPUHIa KavecTBa MNPefoCTaBMeHUss YCrnyr M CTaTUCTMYECKOro HabnwaeHus, Tak u
MEeTOA0B aBTOMaTU3NPOBAHHOIO KOHTPONS;

obecneyntb METOAOMOrMYECKYI0 M OPraHW3auMOHHYIO NOAAEPXKY AeATernbHOCTM BeOOMCTB, CBA3AHHOW C
hopMMpPOBaHUEM IFIEKTPOHHOIO NpaBUTENBCTBA.

MWHUCTEPCTBO CBSA3M M MacCoBbIX KOMMYHuMKauun Poccunckon ®depepaumm 1M MuHUCTepcTBO
3KOHOMMYeckoro passutus Poccuiickon ®Pegepauum B pamkax CBOeW KomneTeHuum OyayT obecneuymBatb
pa3paboTKy METOAMYECKMX MaTepmarnoB 1 NpoBeaeHne 0by4atoLLmMX MepPONpUATUN.

Mpunoxexne N 1

kK KoHuenumm passntmus mexaHm3smoB
npegocTaBneHnst rocygapCTBEHHbIX
N MyHULMNAnNbHLIX YCryr

B 9IEKTPOHHOM Buae

MPUMEPHbIV MEPEYEHb
FOCYOAPCTBEHHbBIX U MYHULIMNATBHbBIX YCITYT, NOONEXALLNX
MEPBOOYEPEQHON OMTUMWN3ALNW, MPELOCTABIAEMbIX ®EOEPAJIbHLIMU
OPFAHAMU UCTMONMHUTENIbHOW BNACTU UMW TOCYLOAPCTBEHHBLIMMA
BHEBIOI>KETHBIMU ®OHOAMN

YNOMHOMOYEHHBIN OpraH 3agaBuTenb
1. TocypapcTBeHHas perucrtpaums npas Ha Pocpeectp rpakgaHuH
HeaBWXMMOE UMYLLECTBO (topnanyeckoe nuuo)
2. Tpuem u pernctpauns 3asiBNeHui rpaxxgaH ob [MeHCUOHHbIN hoHL, rpakgaHuH
YCTaHOBJSIEHUU UM NEHCUI B COOTBETCTBUN C Poccuiickon depepauun
degepanbHbiMu 3akoHamMm "O TpyAOBbIX NEHCUSX
B Poccuiickon ®epepaunmn” n "O
rocyaapCTBEHHOM NEHCUOHHOM obecneyeHun B
Poccuiickon ®eagepaunn’
3. l[ocypoapcCTBeHHbIM KagacTpoBbIA yd4eT PocpeecTp rpaxgaHuH
HeaBWXMMOro NMyLLLEeCTBA (topnanyeckoe nuuo)
4. TocypnapcTtBeHHas peructpauus opuanyeckux nuy ®HC Poccumn rpakgaHuH
W UHOUBMAYanbHbIX NpeanpuHuMmaTenemn (topnanyeckoe nNuLo)
5. TlpepgoctaBneHue ceegeHuin ns EguHoro OHC Poccun rpakgaHuH
rocyapCTBEHHOrO peecTpa HanoronnaTenbLMKoB (topmnanyeckoe nuuo)
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6. [lNpuem HanoroBow geknapaunm No Hanory Ha PHC Poccuu rpakgaHuH
[0X0Abl (hr3N4EeCcKnx nny

7. PeructpaumoHHbIN y4eT rpaxaaH Poccuiickon OMC Poccumn rpaxgaHuH
depgepaumm no mecty NpebbiBaHUS N MECTY
XuTtenbcTBa B npegenax Poccuiickon ®egepaunm

8. Bblgaya Ha OCHOBaHUKM pe3ynbTaToB PocnotpebHaasop topnanyeckoe nmLo
CaHUTAPHO-3NNOEMNOINOIrN4eCKMX IKCNepPTns,
paccrnegoBaHuin, o6crnegoBaHun, ccrneaoBaHui,
UCMbITAHWUI N MHBIX BUOOB OLLEHOK, OCHOPMITIEHHbIX
B YCTAHOBMEHHOM MOPSIAKE,
CaHUTaPHO-3NNAEMMNOSIOTNYECKUX 3aKIMOYEHNI

9.  Peructpauust aBTOMOTOTpaHCNOPTHbIX cpeacte 1 MB[ Poccum rpaxgaHvH
Np1LENoB K HUM (ropugunyeckoe nmuo)

10. TlpepocTaBneHne nHdopmauun no Haxoasawmumes PCCI1 Poccun rpakgaHuH
Ha UCMNONHEHWUN UCMONMHUTENbHBIM MPON3BOACTBAM (topnanyeckoe nuuo)
B OTHOLLUEHMW (PUINYECKOTO UMK IPUONYECKOro
nunua, BKIYas CBeAEHNs O Hanu4um
WCMNOSTHUTENBHOIO NPOUN3BOACTBA, CBEAEHUS O
HamnoXeHHbIX OrpaHNYeHusx (3anpetax) B
OTHOLLEHUN PU3NYECKOTO NN IOPUANYECKOTO
nuua, a Takke CBedeHus o xoae
WCMOSNTHUTENBHOIO NPOM3BOACTRA, B TOM YMUCHe
CBELEHUS O HanNM4umn HeyperynmpoBaHHbIX
NPeTEeH3UN K 3asBUTENO co cTopoHbl PCCI1
Poccun

11. OdopmneHure 1 Bblgaya nacrnopTa rpaxnaHuHa PMC Poccumn rpakgaHuH
Poccuiickon ®enepauuu, yoocToBepsoLLEero
NUYHOCTL rpaxaaHmnHa Poccuickon degepaumm
3a npeagenamu Tepputopun Poccuickon
denepaumm

12. Bklgada rocygapCcTBEHHOro cepTudukaTa Ha [MeHCHOoHHbIN hoHA rpakgaHuH
MaTepUHCKU (CeMerHbIn) kKanuTan Poccuinckon degepaumm

13. PaccmoTpeHue 3asBreHns 0 pacnopsikeHnum [MeHCUOHHBIN hOoHA, rpaxgaHuH
cpeacTBaMu (4acTblo CPEACTB) MaTEPUHCKOrO Poccuiickon depepauun
(cemenHoro) kanuTtana

14. Bblgava n 3ameHa nacnopTa rpaxkgaHuHa O®MC Poccumn rpakgaHuH
Poccuiickon ®enepauuu, yooctoBepsoLLEero
NNYHOCTL rpaxaaHnHa Poccuickon depepaunm
Ha TeppuTopun Poccuiickon Pegepaumm

15. [Mprem kBanudukauMoHHbIX 3K3aMEHOB Ha MBL, Poccun rpakgaHuH
nony4YeHve npaea Ha ynpasneHue
aBTOMOTOTPAHCMNOPTHLIMU CpeacTBaMM,
TpamBasimu, Tponnenbycamu, Bbigava
BOANTENBbCKMX YOOCTOBEPEHMI U BPEMEHHbBIX
paspeLleHun
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rocyaa...
Mpunoxexue N 2
K KoHuenumn passutmns MexaHn3mos
npegocTaBfeHnsa rocyaapCTBEHHbIX
M MyHULMNANbHbIX YCnyr
B 9NIEKTPOHHOM BUAaE
NPUMEPHbIN MEPEYEHb
FOCWJ,APCTBEH!—H:IX N MYHUUUNANBHBIX YCNYT, MOANEXALLNX
I'IEPBOOL—IEPE,EI,HOI/J ONTUMN3ALNN, I'IPED,OCTABJ:IFIEM!:IX OPIrAHAMIK
NCMNOJIHUTEJIbHOW BNACTU CYEBLEKTOB POCCUNCKOW oELEPALINNA,
OPrAHAMW MECTHOIO CAMOYIMPABJIEHUA NI APYT MK OPITAHU3AUNAMN,
B KOTOPbIX PASMELLAETCA NTOCYOAPCTBEHHOE U MYHUUWIMAJIBHOE
SAOAHUNE (3BAKAS)
3aaBuTenb
1. MogroToBKa v Bblgava paspeLLeHnii Ha CTPOUTENLCTBO rpakgaHuH
(ropugnueckoe nuuo)
2. MprHATHE OOKYMEHTOB, @ TakKe BblAayva peLueHuin 0 NepeBoae unm rpaxkgaHuH
00 oTKa3e B NEPEBOAE XMIOro NOMELLEHNSI B HEXMUIOE NOMELLEHMEe (ropugnueckoe nmuo)
WIN HEXXUITOrO NOMELLIEHMS B XUI0e NoMeLlleHmne
3. Mprem 3aaBneHunn n Bbigavya 4OKYMEHTOB O COrflacoBaHum rpaxkgaHvH
npoBeAeHUs NepeycTponcTea u (Mnun) nepenniaHnpoBKU XUMOro (ropugnueckoe nuuo)
nomMeLleHns
4, Mprem 3aaBneHnn, JOKYMEHTOB, @ TakKe NOCTaHOBKA rpaxaaH Ha rpaxkgaHuH
YYET B KAYECTBE HYXOAIOLLUNXCS B XKNUMbIX MOMELLEHNAX
5. Mpuem 3asBReH N opraHnsauusa NpegocTaBNeHns rpaxxaaHam rpakgaHuH
cyocnanii Ha onnary XunblX NOMELLEHUI U KOMMYHAITbHBIX YCIyr
6. HasHaueHue 1 Bbinnata nocobus Ha onnaTy npoesaa Ha rpaxkgaHuH
0o0LLecTBEHHOM TpaHcnopTe
7. Bblaava oxoTHUYbUX BMneToB eauHoro defepansHoro obpasua rpaxgaHuiH
8. MpepocTaBneHne coumanbHbIX MOCOOUIA ManoMMyLLMM rpaxaaHam rpakgaHuH
9.  HasHaueHwve 1 BbiNnata Nnocobun rpaxkgaHam, MMeoLWmM aeTen, B rpaxgaHvH
cny4asix, korga BbinsiaTa Takmx Nnocobuii OTHECEHa K MOSTHOMOYUNAM
OpraHoB rocygapcTBeHHOM BnacTu cybbekToB Poccumnckom
depepauymm unum kK nonHomoumnam Poccuinckon degepaumu,
nepefaHHbIM A5 OCYLLIECTBMNEHMS opraHaM rocyfapcTBEeHHOM BracTum
cybbekToB Poccuickon Pepepanmm
10. Bblgayva paspelleHUn Ha YCTaHOBKY peKNaMHbIX KOHCTPYKLMIA Ha ropyguyeckoe nuuo
COOTBETCTBYHOLLEN TEPPUTOPUN, aHHYNMPOBAHNE TaKNX pa3peLleHun,
Bbldaya NpeanmcaHnim o JEMOHTaXe CaMOBOJSIbHO YCTAHOBIEHHbIX
BHOBb PEKITAMHbIX KOHCTPYKLII
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rocyaa...

11. 3auucneHue geten B 00LLe00Opa3oBaTenbHbIe YYPEXAEHUS rpakgaHuH
cybbekToB Poccunckon ®egepaunm nnm myHuuunanbHble
obLeobpasoBaTenbHbIe yupexaeHus

12. Tlpuem 3asBreHUn, NOCTaHOBKA Ha YYET U 3a4MCrieHne OeTel B rpakgaHuH
obpasoBaTeribHble YUYpPEXAeHWs!, peanuayoLLine OCHOBHYH
obpasoBaTerbHY NporpamMmmy AOLWKONbHOro obpasoBaHus (geTckue
cagabl)

13. Tlpwuem 3asBOK (3anncb) Ha NpMeM K Bpady rpaxgaHuH

14. TpepocTtaBneHne MHopmauumn o pesynbTaTax rocyaapCTBEHHON rpakgaHuH
NTOroBoN aTTectaunm oby4yatoLmnxcsi, OCBOUBLUUX OCHOBHbIE
obpasoBaTtenbHble NporpamMmmMbl OCHOBHOIO 06LLLErO U cpeaHero
obuero obpasoBaHus

15. Tlpuem u Bblgaya JOKYMEHTOB O roOCyAapCTBEHHOWN perncrpaumm rpaxgaHuH
3aknoveHns bpaka

16. Tlpuem u Bblgaya JOKYMEHTOB O rOCYyAapCTBEHHOWN perncrpaumm rpaxkgaHuH
pacTop)XeHusi bpaka

17. Tlpuem v Bblgaya JOKYMEHTOB O roCyAapCTBEHHOW perncrpaumm rpaxkgaHuH
poXxaeHus

18. Tlpuem u Bblgaya JOKYMEHTOB O roOCyAapCTBEHHOWN perncrpaumm rpakgaHuH
YCbIHOBIEHUS (yao4epeHnst)

19. Tlpuem u Bblgaya JOKYMEHTOB O rOCYyAapCTBEHHOWN perncrpaumm rpaxkgaHuH
cMepTn

20. [lpuem 1 Bblga4ya JOKYMEHTOB O roCcyaapCTBEHHOW perncrpauum rpaxkgaHuH
nepemMeHbl UMEHU
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